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Where did Amazon invest in Germany 
in 2021, what was the tax contribution 
and how does Amazon engage 
for society and the environment?  
These are our answers.

Where is Amazon investing in 2021? 

We have been deeply rooted in Germany for almost 25 

years and have strong ties with the country. By the end 

of 2022, we will have created more than 30,000 jobs and 

become an important employer for many German cities 

and municipalities, investing locally, contributing to tax 

revenue and showing social commitment. In the last eleven 

years alone, we have invested over 48.5 billion euros in 

German regions. 

Millions of customers rely on us. We work every day to 

earn their trust again and to be there for them reliably 

even in difficult times like the pandemic. However, tens 

of thousands of mainly small and medium-sized partners 

with whom we work in the various divisions of our 

company also benefit from our services. 

Here we have compiled the most important facts  

and figures from 2021 and 2022.

We are a company that invests a lot. This is also true in 

Germany. From 2010 to 2021 we invested more than 

48.5 billion euros in Germany, in 2021 alone 11.9 billion 

euros flowed into German regions. The totals include both 

infrastructure expenses, such as for new locations, and 

operating expenses, such as those incurred for new jobs. 

By the end of 2022, we have created more than 30,000 

permanent jobs in Germany. We are also investing in 

apprenticeships for young people: In logistics alone, we 

will have over 300 apprentices and dual students at 25 

German sites by the end of 2022 - more than ever before.

“In addition to the large number of 
new jobs with attractive framework 
conditions, we are already seeing 
further positive effects on the local 
job market through the settlement of 
Amazon.”

Sebastian Peine,  
Managing Director of the Bayreuth-Hof employment agency 

Daniel Kälicke



Working in Amazon logistics: What 
backgrounds do our employees have?

More than 330,000 jobs in Germany 
through Amazon and Amazon partners

Our wage and salary expenses in 2021 for full-time 

logistics colleagues totaled 687 million euros, with an 

average remuneration of 40,881 euros gross. All logistics 

colleagues in Germany earn 13 euros gross upwards 

per hour (including bonus payments and special annual 

payment). The comprehensive package of additional 

benefits for all includes free life and disability insurance 

and the option of a company pension plan.

We have a wide variety of jobs in our logistics: from highly 

specialized IT or engineering professionals to jobs that do 

not require formal vocational training. We are proud of 

the diversity of our employees and are happy to actively 

recruit people from a wide range of backgrounds. We try 

to remove hurdles for people who have a harder time on 

the job market. Everyone has a chance with us, regardless 

of gender, origin or age. 

Vocational training is important. We therefore give all 

Amazon logistics colleagues the opportunity to do an 

apprenticeship or further education. That‘s why we 

introduced the Career Choice program. We cover up to 

95% of the costs for recognized training, up to a maximum 

of 8,000 euros per employee. We consciously accept that 

our logistics employees continue their careers outside 

of Amazon if they wish to do so. More than 80,000 

employees around the world have used Career Choice to 

gain professional training or further education.

“Online business plays a more 
important role in these times than 
ever before. With the help of the 
Amazon Marketplace, we have been 
able to position ourselves even more 
broadly alongside our other channels 
- even without a large additional 
marketing budget. Even worldwide 
export became easily possible.”

Julia Ritter,  
Managing Director and founder, desiary.de, online store  
for home accessories and gifts based in Cologne,  
North Rhine-Westphalia
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The direct jobs at Amazon and the indirect jobs created at 

Amazon partners have enabled the employment of more 

than 330,000 people in Germany. Incidentally, German 

SMEs sold more than 750 million products (around 1,500 

per minute) on Amazon in 2021 and recorded export sales 

of more than 4.25 billion euros.

Our partners also benefit from our investments, especially 

our sales and logistics partners who use our infrastructure. 

These valuable partnerships are part of our DNA. We give 

others the chance to jointly grow with us and create jobs.

For example, we encourage people to set up their own 

delivery business with our DSP program (Delivery Service 

Program). The independent business consultancy Keystone 

estimates that more than 140,000 jobs have been created 

in Germany in connection with Amazon supply chains. 

In addition to our logistics partners, there are more than 

45,000 small and medium-sized enterprises (SMEs) in 

Germany that sell their products on Amazon. To date, 

SMEs have created more than 160,000 jobs in Germany to 

run their online business, 10,000 of them in 2021 alone. 

2/5



How Amazon contributes to climate 
and environmental protection 

According to estimates by the economic consulting 

institute Keystone, the investments made by Amazon in 

2021 contributed a total of 12.2 billion euros to German 

gross domestic product (GDP). Of the 12.2 billion euros, 

2.2 billion euros were generated directly by Amazon and 

an estimated 10 billion euros in additional value creation 

effects were generated through Amazon investments. 

From 2010 to 2021, Amazon‘s investments resulted in 

the production of goods and services that contributed an 

estimated 51.4 billion euros to Germany‘s GDP.

Scientists and software developers work on Amazon 

and AWS products and services at four research and 

development centers in Aachen, Berlin, Dresden and 

Tübingen. They develop new technologies for Amazon 

Web Services (AWS) and localize and further develop 

products such as Alexa, Amazon Music, Amazon Robotics, 

Community Shopping, Fire TV and Search. In doing so, 

they collaborate on a project-by-project basis with local 

research institutions such as the Max Planck Society or 

even companies. 

Climate change is one of the greatest challenges of our 

time. That‘s why we‘re committed to sustainability and 

investing in sustainability initiatives. Everyone benefits 

from this: the environment, our customers, the regions 

in which we operate and, of course, we as a company. 

We have committed to being carbon neutral across our 

business by 2040 - 10 years ahead of the Paris Agreement. 

Our logistics and how we deliver packages to our 

customers play a key role in this. We will therefore invest 

one billion euros over the next five years to electrify our 

European transport network and reduce CO2 emissions. 

In Germany alone, the investment sum for this amounts 

to 400 million euros. Among other things, we will increase 

the number of electric delivery vehicles to 10,000 and the 

number of electric trucks to more than 1,500 in Europe, 

500 of them in Germany. 

We already have more than 1,200 electric delivery 

vehicles in Germany bringing packages to our customers‘ 

doorsteps. Amazon has launched micro-mobility hubs 

in more than 20 cities across Europe—including Essen, 

Freiburg and Munich—and expects to double that 

figure by the end of 2025. Micro-mobility hubs are 

smaller, centrally-located delivery stations. In Europe’s 

traditionally dense cities, the hubs enable Amazon to 

operate new delivery methods, such as e-cargo bikes and 

This is how Amazon affects the 
German gross domestic product
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We are committed to society in a variety of ways. We 

support with our know-how and our services, with 

monetary and material donations or with the helping 

hands of our employees. This is especially true for the 

locations where Amazon employees live and work. We 

want to be a good partner for the municipalities and 

regions in which we are active. We work closely with 

partners to find long-term solutions to the world‘s most 

pressing challenges and to build innovative programs that 

make a lasting impact.

In 2021, we donated 11.3 million products to charitable 

organizations. This included food donations to the Tafel, 

corona protective equipment for social institutions and 

urgently needed items for the people affected by the 

flood in the Ahr Valley. In addition, we made monetary 

donations of 6.5 million euros in 2021. One million euros 

of this went to the flood aid of the German Red Cross.

In 2021, we launched our Amazon Future Engineer 

program. The educational initiative makes it easier for 

children and young people to access computer science 

education with the aim of offering everyone the same 

personal future opportunities - according to the motto 

„Come as you are. It doesn’t matter where you come from.” 

With the program, Amazon starts exactly where support 

in digital education is most needed: with disadvantaged 

children and young people. Amazon Future Engineer offers 

programs that begin in elementary school and progress 

through secondary school to a professional career. We work 

together with partner organizations that have extensive and 

many years of experience in educational work.

Every September, Amazon raises awareness of childhood 

cancer with the “Amazon Goes Gold for Kids with Cancer” 

(AGG) initiative and provides financial support for cancer 

research and medical care. Our employees show their 

solidarity for children with cancer by coming to work in 

their pajamas and making donations to aid organizations 

such as the DKMS and local children‘s cancer wards.

Every year at the start of school, Amazon logistics 

employees pack school backpacks for socially 

disadvantaged children as part of the Germany-wide 

Social commitment: This is how 
Amazon supports with donations, 
services and know-how

on-foot deliveries, to bring packages to customers more 

sustainably. Micro-mobility hubs take traditional delivery 

vans off the road, which alleviates traffic congestion in city 

centers and improves air quality.

In addition, we are on track to use only renewable 

energy in our operations by 2025 - five years ahead of 

our original 2030 target, which was 85% by the end 

of 2021. As the world‘s largest consumer of renewable 

energy, Amazon now operates a total of 379 renewable 

energy projects, including 154 wind and solar farms and 

225 photovoltaic installations at our sites. In Germany, 

we recently completed two solar installations on the 

roofs of our newest logistics centers in Hof-Gattendorf 

(Bavaria) and Kaiserslautern (Rhineland-Palatinate). The 

installations have a total capacity of 7.7 megawatts and 

are our third and fourth largest rooftop photovoltaic 

installations connected to date in Europe. In addition, we 

are investing in large off-site renewable energy facilities 

in Germany. These include an off-shore wind farm in the 

German North Sea with a capacity of 350 megawatts. The 

energy generated can supply more than 450,000 German 

households with electricity per year.
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Our view of the future

2023 faces particular challenges, which we will tackle with 

vision and prudence. In Europe, the Ukraine war continues, 

accompanied by high inflation rates and energy costs. 

We have to cope with the economic consequences of the 

Covid-19 pandemic and at the same time counter climate 

change. Many of our customers and business partners now 

expect a recession.

For us at Amazon, the strong growth driven by the 

pandemic is not expected to continue. Instead, the coming 

year will be characterized by consolidation. But in 2023, 

we will remain true to our goals, which are firmly rooted 

in our company: to be the world‘s most customer-focused 

company and to continue our quest to become the best 

employer with the safest working environment. To this 

end, we will all give our best together every day.

How much tax does Amazon pay in 
Germany?

We pay our share of taxes in Germany, of course – and will 

continue to do so. We follow the concept of „Total Tax 

Contribution“ developed by the auditing firm PwC, which 

takes into account both direct and indirect tax payments. 

Because it would be less meaningful to focus on just one 

aspect, such as corporate income tax. According to the 

Organization for Economic Cooperation and Development 

(OECD) report for 2021, corporate income tax accounts 

for only about 5% of total tax revenue in Germany. So by 

also looking at our indirect tax contributions, we provide a 

comprehensive picture of the tax contributions we pay in 

Germany.

At Amazon, direct taxes are incurred and paid directly by 

us. These taxes and duties include, for example, corporate 

income tax, trade tax, social security and the solidarity 

surcharge. Indirect taxes, in turn, are taxes that Amazon 

withholds from third parties on behalf of tax authorities. 

These include, for example, employee income tax, sales 

and excise taxes and value added tax.

Important to know: Corporate taxes are levied on a 

company’s profits and not on sales. Now, an important 

pillar of Amazon in Germany is to sell goods, so it‘s part 

of an industry with low profit margins. In other words: 

retailers earn less on every euro they turn over than 

companies with high margins. So when we sell a product, 

we have to cover a whole range of costs: buying the goods 

from the manufacturer, storing them and delivering them 

to our customers’ doors, including the associated labor and 

operating costs, as well as marketing, sales, administration 

and so forth.

In addition, we have been investing heavily in Germany 

for many years: in new logistics locations, new research 

facilities and new, well-paid jobs. All of this naturally 

reduces our profit. In addition, the costs of operating our 

company during the pandemic have increased, for example 

due to expenditure on health protection and hygiene 

measures. Although our income has also increased due to 

the changed individual purchasing behavior during this 

time, the additional costs have largely offset this effect.

Against this backdrop, our total tax revenue in 2021 

amounted to 3.45 billion euros (2019: 1.6 billion euros). 

Of this, direct corporate taxes were 476 million euros 

(2019: 261 million euros). Indirect taxes and social security 

contributions resulting from our business activities in 

Germany were 2.97 billion euros (2019: 1.4 billion euros). 

The increase in indirect taxes last year was mainly caused 

by new VAT rules in the European Union. Since July 2021, 

Amazon collects and deducts German VAT on transactions 

with foreign sellers. Amazon retains this VAT from 

customers during the payment process and then pays it 

directly to the German tax authorities.

fundraising campaign „Back to School“. In 2021, we 

packed more than 5,500 backpacks with everything that is 

important for a good start at school: with writing utensils, 

notepads, pencil cases, lunch boxes and water bottles. In 

2022, it was back-to-school kits for 8,000 children.
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