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Purpose
This step-by-step guide is designed to 
help people in specific humanitarian 
immigration categories to prepare for 
initial and renewal Employment 
Authorization Document using the I-
765 form to ensure you can work in 
the United States legally based on your 
humanitarian status. 

Most people who are

• asylum seekers, 
• DACA recipients, 
• parolees, or 
• are applying for or have received 

Temporary Protected Status (TPS)

will be able to use this guide to 
prepare the forms and documents 
necessary for a work permit without 
the help of an attorney. If you have a 
criminal conviction or arrest, seeking 
an attorney may be advisable. 

Visit the USCIS website for more 
information.

https://www.uscis.gov/i-765


Overview

• An Employment Authorization Document (EAD) or I-766 allows you to work lawfully in the United States for 
a set time period based on your specific immigration status. You apply for an EAD using the Form I-765.

• There are many immigration categories through which people may apply for work authorization. In this guide, we will 
focus on asylum seekers, DACA recipients, TPS applicants and recipients, and people who entered as parolees for 
humanitarian reasons, including Afghan parolees.

• You enter a code on the I-765 Form that covers the specific immigration status category under which you qualify for an 
Employment Authorization Document. 

• Because categories have different requirements for forms and documents that must be included in the EAD 
application, the category code is important!

• Click on the link below that corresponds to your immigration status and category code to jump directly to 
the guidance that applies to you. 

• (c)(8) – Pending Asylum and Withholding of Removal and Applicants for Asylum under the ABC 
Settlement Agreement

• (c)(33) – Consideration of Deferred Action for Childhood Arrivals (DACA)

• (a)(12) and (c)(19) – Temporary Protected Status (TPS)

• (c)(11 ) – Parolee

• If you need help with an EAD but are in a different category, Amazon may have other resources to help. See 
xx for more information.

• While this guide will help most people file for an EAD without assistance, you may need to seek an outside 
immigration attorney’s help with this filing if you have a criminal history or other complex factors. 



Form I-765 | Asylum Seekers 

• Follow the steps here to fill out the I-765 for applications correctly based on the (c)(8) 
category, which corresponds to a Pending Asylum and Withholding of Removal and 
Applicants for Asylum under the ABC Settlement Agreement

• You should file your I-765 in this category if you have requested asylum and have a 
pending case with USCIS or an Immigration Court.

• If you have already been granted asylum, you do not typically need an EAD to be 
authorized to work. Check your grant paperwork to find out if you can expect an 
updated EAD in the mail with your new asylee status. 

• To ensure that you have the most recent version, download the Form I-765 directly 
from the USCIS website at https://www.uscis.gov/i-765. You also can view the most 
recent USCIS instructions at this link.

• This section of the guide provides guidance to asylum seekers filing both initial and renewal 
EAD applications, including when to file, associated fees, and more.

• If you need more information on asylum, see Amazon’s Asylum Fact Sheet and Affirmative 
Asylum Interview Guide.

https://www.uscis.gov/i-765
https://www.uscis.gov/sites/default/files/document/forms/i-765instr.pdf


Initial EAD Application based on a Pending Asylum Case

Do My Children 
Need an EAD?

One benefit of applying for 
an Employment 
Authorization Document is 
that you can apply for a 
Social Security Number at 
the same time.

For this reason, we 
recommend you submit 
EAD applications even for 
minor children who will not 
be working. 

Who Can File?

• The individual (principal applicant) who applied for asylum using Form I-589; and
• Each family member living in the United States who is included on the asylum application, including 

minor children. These relatives are called derivatives.
• Each individual must file a separate I-765 application and include all supporting documents.

What to Submit:

First EAD Is Free!

There is currently no fee for asylum seekers’ first (initial) 
application for an EAD. See the USCIS fee calculator for 
the latest pricing for EAD renewals and here for 
guidance on fee payment best practices. Amazon will 
reimburse for employees’ EAD and biometric fees. 
Please visit the Welcome Door website for 
reimbursement instructions. 

 Cover letter (see template)

 Completed and signed Form I-765, Application 
for Employment Authorization 

 Form G-1145 to receive a text or e-mail 
notification when USCIS receives the application

 Two passport photos 

 Copy of your passport’s biographic page or 
other form of photo identification and its 
translation, if available

 Copy of the visa used to enter the United 
States, if applicable

 Form I-94 (Arrival/Departure Record) or 
entry stamp from passport, if available

 Proof of Your Pending Asylum Application:

• If your application is pending with 
USCIS, include the I-797C Receipt 
Notice for Form I-589

• If your application is pending before 
Immigration Court, include your Notice 
to Appear.

Do not submit original documents to USCIS! 
• Instead, submit high-quality color scans of documents like your passport.

You may need to include additional documents:
• Related to convictions or arrests if you have a criminal record or 

• Prior EAD rejection notice if you applied unsuccessfully for an EAD before 
but did not receive it; follow instructions on the notice.

https://www.uscis.gov/feecalculator
https://www.uscis.gov/g-1145
http://www.cbp.gov/I94


Initial Asylum-Based EAD: When and Where To File

When to File Your Initial EAD Application?

You are eligible to apply for an initial Employment Authorization Document when 1) at least 150 days have passed since your 
asylum application was accepted by USCIS or Immigration Court and 2) no final decision has been made.

• To calculate the date you become eligible to apply, use a date calculator to add 150 days to the date listed as Received 
Date on the Form I-797C, Receipt Notice from USCIS after the application was submitted. 

• If you are in Immigration Court Proceedings, please consult the Immigration Court (EOIR) hotline at 1-800-898-7180.
Enter your nine-digit A-Number, confirm your name, and then select option #2 on the menu for case processing 
information. This option will tell you the number of days that your case has been pending since the I-589 was filed; you 
can apply when that number is 150 or more.

Check to make sure you have included all the necessary documents listed for your specific immigration 
category code and personal circumstances and make a copy of the complete filing for yourself. 

How and Where Should I Send My Application When It Is Complete and Ready?
• The I-765 application must be filed at a designated USCIS lockbox. For the most up-to-date filing address, please visit the 

USCIS website on direct filing locations.

• Click the drop-down menu for “Asylees/refugees and their spouses and children.”

• Check the filing address for (c)(8) eligibility category.

• File the application via registered mail for better tracking ability. Keep the receipt and tracking numbers                               
for your records. 

You Did It! What to Expect After Filing
• If you include a G-1145, USCIS will send a text message or email with the receipt number. 

• A receipt notice will be mailed to you. Once you have the receipt number, you can look up the                                
expected processing times for EADs based on your category here and check the status of your case here.

• If USCIS approves your application, you will receive an EAD card in the mail. If you requested a Social                      
Security Card as well, that card will arrive by mail a few weeks after the EAD.

150

Tip! 
Make a copy of the 
front and back of 
your EAD card for 
your records. This 
will make renewal 
(or replacement if 
lost or stolen) 
easier.

https://www.timeanddate.com/date/dateadd.html
https://www.uscis.gov/i-765-addresses
https://egov.uscis.gov/processing-times/
https://egov.uscis.gov/casestatus/landing.do


Renewal EAD Application based on a Pending Asylum Case

Who Can Renew? You are eligible to apply for a renewal EAD if:

• Your asylum application is still pending (no final decision has been issued); 
o This also applies to individuals whose asylum application has been denied by USCIS and was referred to 

Immigration Court.
• Your current Employment Authorization Document will expire in the next 180 days 

• Principal applicants and derivatives on the asylum application can renew. If minor children have an EAD and a 
Social Security Number, renewing is only necessary if the minor intends to seek employment. Each individual 
must file a separate I-765 application and include all supporting documents.

What to Submit:

 Cover letter (see template)

 Check/s for the filing fee

 Completed and signed Form I-765, 
Application for Employment Authorization 

 Form G-1145 to receive a text or e-mail 
notification when USCIS receives the 
application

 Two passport photos 

 Copy of front and back of your current 
Employment Authorization Document

 Copy of passport’s biographic page or other 
form of photo identification and its 
translation, if available

 Copy of the visa used to enter the United 
States, if applicable

 Form I-94 (Arrival/Departure Record) or 
entry stamp from passport, if available

 Proof of Your Pending Asylum Application:

• If your application is pending with 
USCIS, include the I-797C Receipt 
Notice for Form I-589

• If your application is pending before 
Immigration Court, include your Notice 
to Appear or other dated evidence that 
your filing was accepted.

Do not submit original documents to USCIS! Instead, submit high-quality color scans of documents like your 
passport and EAD card.

You may need to include additional documents, if you have certain circumstances such as a criminal record or it 
you were rejected for an EAD the last time you applied. 

Fees
There is a fee for renewal EAD 
based on the (c) (8) category. 
See the USCIS fee calculator
(screenshot below) for the 
latest pricing updates and fees 
for EAD renewals. Amazon will 
reimburse for employees’ EAD 
filing and biometric fees. For 
reimbursement instructions, 
please visit the Welcome Door 
website.

https://www.uscis.gov/g-1145
http://www.cbp.gov/I94
https://www.uscis.gov/feecalculator


Automatic 180-Day 
EAD Extension

Individuals applying for EAD 
renewal based on a pending 

asylum application are eligible 
for an automatic extension of 

the expiring EAD for up to 
180 days provided they:

• Properly filed the renewal 
I-765 application before 
the current EAD expires; 
and,

• Are otherwise eligible for 
a renewal and are 
renewing in the same 
eligibility category

This means that your current 
EAD will remain valid for 180 
days beyond its listed 
expiration date.

Renewal Asylum-Based EAD: When and Where To File

When to Renew?

You are eligible to apply for a renewal Employment Authorization Document when your current 
EAD will expire in 180 days and there has been no final decision made in your asylum case.

• Your current EAD lists when it will expire. We encourage you to submit your renewal five 
months before it expires! 

Check to make sure you have included all the necessary documents, including 
the fee, passport photos, and properly signed forms.

How and Where Should I Send My Renewal Application When It Is Ready?
• The I-765 application must be filed at a designated USCIS lockbox. For the most up-to-date 

filing address, please visit the USCIS website on direct filing locations.

• Click the drop-down menu for “Asylees/refugees and their spouses and children.”

• Check the filing address for (c)(8) eligibility category.

• File the application via registered mail for better tracking ability. Keep the receipt and 
tracking numbers for your records. 

You Did It! What to Expect After Filing
• If you include a G-1145, USCIS will send a text message or email with the receipt number. 

• A receipt notice will be mailed to you. Once you have the receipt number, you can look up 
the expected processing times for EADs based on your category here and check the status 
of your case here.

• If you properly filed before your other EAD expired and are eligible under the same 
category, you will be automatically authorized to work 180 days beyond the date on your 
current EAD. You can use your current EAD and the receipt for the renewal as proof for 
employers.

• When USCIS approves and processes your renewal, you will receive your new EAD card by 
mail.

180

https://www.uscis.gov/i-765-addresses
https://egov.uscis.gov/processing-times/
https://egov.uscis.gov/casestatus/landing.do


Filing Out The Form I-765 as an Asylum Seeker 

Initial application? 
Check 1.a. if this is 

your first time 
applying. Guidance 
for initial filers will 
appear in this color 

throughout. 

Provide all other 
names you have 
ever used. Enter 

N/A in each box if 
not applicable.

1

Make sure you are 
using the most 

recent version of 
the form, which 

can be downloaded 
from this USCIS 

website.

Enter your names 
exactly as they 
appear in your 

passport or 
another identity 

document.

Check 1.c. if you 
• Already have an 

EAD 
• Your current 

EAD will expire 
in 180 days

• You want to 
renew it

Seeking a replacement 
or corrected EAD? 

Visit this USCIS page 
and see the “Replace 
an EAD” section for 

instructions. 

Skip if filing without an attorney

https://www.uscis.gov/sites/default/files/document/forms/i-765.pdf
https://www.uscis.gov/green-card/green-card-processes-and-procedures/employment-authorization-document


Filing Out The Form I-765 as an Asylum Seeker 

This is the address 
where you will 
receive all mail 

correspondence 
from USCIS, 

including your new 
EAD card. 

If you don’t have a 
Social Security 

Number and would 
like one to be 

assigned, answer 
“Yes” to items 14 

and 15 and 
complete the 
information in 

items 16.a-17.b.

The card will arrive 
about 2-4 weeks 

after your 
application is 

approved. 

For most asylum 
seekers, the initial 
I-765 application is 

the first 
opportunity to get 

this important 
document.

You can find your A 
Number on USCIS 
receipt notices. If 
you cannot locate 
it, leave this blank. 

If you checked “No” in 
item 6 above, complete 

this section with the 
address where you live. 

If your mailing and 
physical address are the 
same, leave this blank.

Already have a Social 
Security Number? 
Answer “Yes” and 

provide the number in 
item 13.b. Then skip 

items 14-17.

2



Filing Out The Form I-765 as an Asylum Seeker 

People with pending 
asylum cases should enter 
(c) (8) here as shown and 

proceed to item 30.

Use your I-94 
information to answer 

items 23-25. 

You can also refer to 
your most recent I-94 

stamp in your passport.

If you entered without 
being inspected, enter 
“EWI” in item 24 and 
leave the rest blank.

Insert your I-94 number, 
which can be found 

here: www.cbp.gov/i94

If you do not have one, 
leave this part blank.

3

If you previously held F-
1 (student) or J-1 
(exchange visitor) 

status, you can find this 
number on your Form 

I-20 or IAP-66. 
Otherwise, leave blank.

c    8    

If “No,” then proceed to 
item 30.b.

If “Yes,” seek an 
immigration attorney’s 

assistance.

If you answer “Yes” to 
item 30.b., skip to Part 3.

If you answer “No,” 
proceed to item 30.c.

If “Yes,” complete items 
30.d-30.g.

If “No”, we recommend 
that you contact an 

attorney.

http://www.cbp.gov/i94
http://www.cbp.gov/i94


Filing Out The Form I-765 as an Asylum Seeker 

Select the box that 
applies to you. 

If you select 1.b., 
ask the interpreter 

to complete and 
sign Part 4, items 

1.a.-7.b. on page 6.

4

Be sure the bar 
code, version, and 
page numbers are 
visible and intact 

for all pages of the 
form!



Filing Out The Form I-765 as an Asylum Seeker 

Sign and date the 
application by 

hand using a blue 
or black pen!

Electronic 
signatures or 

typewritten names 
are not acceptable 

and your 
application can be 
rejected or denied.

5

If you completed 
this form without 
an interpreter’s 
help, skip this 

section.

Otherwise, the 
interpreter should 
complete Part 4.



Filing Out The Form I-765 as an Asylum Seeker 

6

If you completed 
this form yourself, 
you can leave this 

section blank.
Skip if filing without an attorney or 

accredited representative



Filing Out The Form I-765 as an Asylum Seeker 

7

Use this page if you 
needed more 

space to complete 
your answers.



Form I-765 | DACA

• Follow the steps here to fill out the I-765 for renewal applications correctly based on the 
(c)(33) category, which corresponds to Deferred Action for Childhood Arrivals or DACA.

• You should file your I-765 at the same time as your DACA renewal application (Form I-
821D), along with the required fees and the Form I-765 Worksheet.

• Amazon will reimburse for Employees’ EAD filing fees and biometric fees. For 
instructions on how to submit the fees, please visit the Welcome Door website.

• At this time, USCIS is not processing initial DACA requests or EADs, so the guidance 
here focuses on renewals only.

• For more information on DACA and the renewal process, please consult Amazon’s 
DACA guide here for more information.

• To ensure that you have the most recent version, download the Form I-765 directly from 
the USCIS website at https://www.uscis.gov/i-765. 

• You also can view the most recent USCIS instructions at this link.

https://www.uscis.gov/sites/default/files/document/forms/i-765ws.pdf
https://www.uscis.gov/i-765
https://www.uscis.gov/sites/default/files/document/forms/i-765instr.pdf


DACA EAD Application

Who Can File?

• People who meet the requirements for DACA who are filing a Form I-821D.
• You must file the I-765 application together with Form I-821D. Please see the Amazon’s DACA guide for more information. 

What to Submit:

 Cover letter (see template)

 Form G-1145 to receive a text or e-mail 
notification when USCIS receives the application

 Completed and signed Form I-821D

 Completed and signed Form I-765, Application 
for Employment Authorization 

 Completed I-765WS

 Checks for the required fees

 Two passport photos 

 Supporting Documents:

• Approval notice for most recent I-821D

• Copy of front and back of current 
Employment Authorization Document

USCIS recommends that you 
do not submit any additional 
documents at the time you 
request renewal unless you 
have new removal proceeding 
or criminal history documents 
that you did not previously 
submit in a prior approved 
DACA request.
For more information, visit 
the DACA Renewal Tips page.

Do not submit original documents to USCIS! 

• Instead, submit high-quality color scans of documents like your passport.

You may need to include additional documents:

• Related to convictions or arrests if you have a criminal record or 

• Prior EAD rejection notice if you applied unsuccessfully for an EAD before but did not receive it; 
follow instructions on the notice.

Fees:
• Amazon will reimburse for employees for the EAD filing and biometric fees required for this 

application. For reimbursement instructions, please visit the Welcome Door website.

• For most up-to-date fee information, visit the USCIS fee calculator. You can input your age and 
the information about the I-765 as shown in the screenshot at right.

• There are no fee waivers for I-765s filed under the DACA category. See payment tips.

https://www.uscis.gov/g-1145
https://www.uscis.gov/humanitarian/dont-let-your-work-permit-expire-follow-these-daca-renewal-tips
https://www.uscis.gov/feecalculator


DACA I-765 Worksheet

When applying for an EAD based on DACA, you 
must demonstrate to USCIS that you have an 
economic need to work by completing Form I-
765 Worksheet. 

• Form I-765WS asks for your annual income, 
current annual expenses, and the total 
current value of your assets.

• Part 3 is optional, but we recommend 
providing a short explanation of why you 
need to work. 

• This can include wanting to 
contribute toward your and your 
family’s expenses, save for college or 
future healthcare emergencies, 
remain at your job to earn wages, 
and meet other needs and goals. 
See sample below:

• You do not need to include other 
household members’ financial information 
to establish your own economic necessity

I n e e d  a n  EAD t o  c o n t in u e  m y  w o r k  a n d  
s u p p o r t  m y  fa m ily  e c o n o m ic a lly . I h a v e  t o  
c o n t in u e  t o  w o r k  b e c a u s e  I a m  s a v in g  t o  b u y  
a  h o u s e  a n d  h e lp  p a y  m e d ic a l b ills  fo r  m y  
y o u n g e s t  b r o t h e r  w h o  is  d is a b le d . I a ls o  h a v e  
r e n t  a n d  c a r  p a y m e n t s  t o  m a k e .

Include all of your 
earnings from the 
past 12 months. If 
you did not work, 

enter “0”. You should 
include any 

scholarships that 
help you pay for 
living expenses. 

Include any bills, car 
or house payments, 

school tuition, or any 
other costs from the 

past 12 months.

Include the total 
value of any money 
or properties that 

you hold, including 
cars and homes.

https://www.uscis.gov/sites/default/files/document/forms/i-765ws.pdf
https://www.uscis.gov/sites/default/files/document/forms/i-765ws.pdf


DACA-Based EAD: When and Where To File

Apply for Your EAD When You Renew Your DACA

Be sure to submit your full DACA renewal request, including the I-765, between 150 days and 120 days before the expiration 
date listed on your current Form I-797 DACA approval notice and Employment Authorization Document.

Check to make sure you have included all the necessary documents and make a copy of the complete 
filing for yourself. USCIS recommends that you not include any additional documents with your DACA 
application, unless you need to submit:
• Any new documents and information related to removal proceedings or criminal history that you have not already 

submitted to USCIS in a previously approved DACA request

• Proof of an advance parole document if you have traveled outside the United States since you filed your last approved 
DACA request 

• Proof of any legal name change, if applicable.

How and Where Should I Send My Application When It Is Complete and Ready?
• The I-765 application must be filed at a designated USCIS lockbox. For the most up-to-date filing                                   

address, please visit the USCIS website on direct filing locations.

• Click the drop-down menu for “Other categories.” 

• Check the filing address for (c)(33) eligibility category.

• File the application via registered mail for better tracking ability. Keep the receipt and tracking                                   
numbers for your records. 

You Did It! What to Expect After Filing
• If you include a G-1145, USCIS will send a text message or email with the receipt number. 

• A receipt notice will be mailed to you. Once you have the receipt number, you can look up the                                
expected processing times for EADs based on your category here and check the status of your case here.

• If USCIS approves your application, you will receive a new EAD card in the mail.

150

Tip! 

Make a copy of the 
front and back of 
your EAD card for 
your records. This 
will make renewal 
(or replacement if 
lost or stolen) 
easier.

https://www.uscis.gov/i-765-addresses
https://egov.uscis.gov/processing-times/
https://egov.uscis.gov/casestatus/landing.do


Filing Out The Form I-765 as a DACA Recipient 

Provide all other 
names you have 
ever used. Enter 

N/A in each box if 
not applicable.

1

Make sure you are 
using the most 

recent version of 
the form, which 

can be downloaded 
from this USCIS 

website.

Enter your names 
exactly as they 
appear in your 

passport or 
another identity 

document.

Check 1.c. to apply 
for a Renewal 

DACA EAD

Seeking a replacement 
or corrected EAD? 

Visit this USCIS page 
and see the “Replace 
an EAD” section for 

instructions. 

Skip if filing without an attorney

https://www.uscis.gov/sites/default/files/document/forms/i-765.pdf
https://www.uscis.gov/green-card/green-card-processes-and-procedures/employment-authorization-document


Filing Out The Form I-765 as a DACA Recipient 

This is the address 
where you will 
receive all mail 

correspondence 
from USCIS, 

including your new 
EAD card. 

If you don’t have a 
Social Security 

Number and would 
like one to be 

assigned, answer 
“Yes” to items 14 

and 15 and 
complete the 
information in 

items 16.a-17.b.

The card will arrive 
about 2-4 weeks 

after your 
application is 

approved. 

You can find your A 
Number on your 

current EAD card. If 
you cannot locate 
it, leave this blank. 

If you checked “No” in 
item 6 above, complete 

this section with the 
address where you live. 

If your mailing and 
physical address are the 
same, leave this blank.

Already have a Social 
Security Number? 
Answer “Yes” and 

provide the number in 
item 13.b. Then skip 

items 14-17.

2



Filing Out The Form I-765 as a DACA Recipient 

People with DACA 
should enter (c) 

(33) here as shown.

Use your I-94 
information to 

answer items 23-
25. 

You can also refer 
to your most 

recent I-94 stamp 
in your passport.

If you entered 
without being 

inspected, enter 
“EWI” in item 24 
and leave the rest 

blank.

Insert your I-94 
number, which can 

be found here: 
www.cbp.gov/i94

If you do not have 
one, leave this part 

blank.

3

C    3    3

http://www.cbp.gov/i94
http://www.cbp.gov/i94


Filing Out The Form I-765 as a DACA Recipient 

Select the box that 
applies to you. 

If you select 1.b., 
ask the interpreter 

to complete and 
sign Part 4, items 

1.a.-7.b. on page 6.

4

Be sure the bar 
code, version, and 
page numbers are 
visible and intact 

for all pages of the 
form!



Filing Out The Form I-765 as a DACA Recipient 

Sign and date the 
application by 

hand using a blue 
or black pen!

Electronic 
signatures or 

typewritten names 
are not acceptable 

and your 
application can be 
rejected or denied.

If you completed 
this form without 
an interpreter’s 
help, skip this 

section.

Otherwise, the 
interpreter should 
complete Part 4.

5



Filing Out The Form I-765 as a DACA Recipient 

If you completed 
this form yourself, 
you can leave this 

section blank.
Skip if filing without an attorney or 

accredited representative

6



Filing Out The Form I-765 as a DACA Recipient 

Use this page if you 
needed more 

space to complete 
your answers.

7



Form I-765 | Temporary Protected Status (TPS)

• During a designated period, individuals from countries granted TPS or who are found 
preliminarily eligible for TPS upon initial review of their cases can obtain an EAD.

• Follow the steps here to fill out the I-765 correctly. 

• Use category code (a)(12) when applying for your EAD on the basis of TPS. 

• Note that (c)(19) is another code associated with TPS; if you already possess a 
document with this code designation, you can use this code instead. 

• For more information on TPS, check out Amazon’s TPS Fact Sheet and TPS Guide for 
more information.

• To ensure that you have the most recent version, download the Form I-765 form directly 
from the USCIS website at https://www.uscis.gov/i-765.

• You also can view the most recent USCIS instructions at this link.

https://www.uscis.gov/i-765
https://www.uscis.gov/sites/default/files/document/forms/i-765instr.pdf


Initial EAD Application based on TPS

Do My Children 
Need an EAD?

One benefit of applying for 
an EAD is that you can apply 
for a Social Security Number 
at the same time. For this 
reason, we recommend you 
submit EAD applications 
even for minor children 
who will not be working, if 
they do not already have 
one. 

Who Can File?

• Any foreign national from a country designated for Temporary Protected Status protections who 
meets the eligibility criteria for TPS regardless of age. (Please refer to the TPS Fact Sheet and Guide.)

• Each individual, including minor children, must file a separate I-765 application and include all 
supporting documents. US citizen children born to TPS-eligible parents do not need this status.

If you have already applied for or received TPS, please include the following:
 Cover letter (see template)

 Completed and signed Form I-765, Application for 
Employment Authorization 

 Form G-1145 to receive a text or e-mail notification 
when USCIS receives the application

 Two passport photos 

 Copy of your passport’s biographic page or other 
form of photo identification proving nationality and 
its translation, if available

 Copy of the visa used to enter the United States, if 
applicable

 Form I-94 (Arrival/Departure Record) or entry stamp
from passport, if available

 Proof of Pending or Approved I-821 
Application:

• If the I-821 is pending with USCIS, 
include the Form I-797, Receipt 
Notice

• If the I-821 was approved by USCIS, 
include the Form I-797, Approval 
Notice

• If you were granted TPS by the 
Immigration Judge or Board of 
Immigration Appeals, include the 
Order that granted TPS

Do not submit original documents to USCIS! 
• Instead, submit high-quality color scans of documents like your passport.

Do make a copy of the complete filing for yourself.

You may need to include additional documents:
• Related to convictions or arrests if you have a criminal record or prior EAD rejection notice if you applied 

unsuccessfully for an EAD before but did not receive it; follow instructions on the notice.

Applying for TPS and an initial EAD 
at the same time? 
Please see Amazon’s TPS Guide.

https://www.uscis.gov/g-1145
http://www.cbp.gov/I94


Initial EAD Application Fees based on TPS

What Is the Filing Fee?

• You must submit a filing fee, unless

• You are under 14 years or over 65 years of age (for initial EAD applications only).

• For most up-to-date fee information, please visit the USCIS Calculator.

Use the (a)(12) code for TPS-associated EAD 
applications with your correct age and the 
reason for filing, filing category, and nationality 
as shown in the screenshot to determine the 
correct, current fee. 

This indicates it is 
an initial 

application.

Amazon will reimburse for employees’ EAD 
filing and biometric fees. For 
reimbursement instructions, please visit the 
Welcome Door website.

https://www.uscis.gov/feecalculator


Initial TPS-Based EAD: When and Where To File

When to File Your Initial EAD Application?

You are eligible to apply for an Employment Authorization Document when:
• You are filing an I-821 application and are including Form I-765 

• We recommend filing the I-765 and I-821 together to avoid a delay in receiving the EAD! 
• You have already filed an I-821 application that is pending with USCIS
• USCIS has approved your I-821 application 
• You have been granted TPS by an Immigration Judge or the Board of Immigration Appeals

How and Where Should I Send My Application When It Is Complete and Ready?

• The I-765 application must be filed at a designated USCIS lockbox. For the most up-to-
date filing address, please visit the USCIS website on direct filing locations.

• Click the drop-down menu for “Categories based on nationality, residency, or for certain 
stateless individuals who resided in specified countries.”

• Check the filing address for the right eligibility category and your country of origin.

• File the application via registered mail for better tracking ability. Keep the receipt and tracking 
numbers for your records. 

You Did It! What to Expect After Filing
• If you include a G-1145, USCIS will send a text message or email with the receipt number. 

• A receipt notice will be mailed to you. Once you have the receipt number, you can look up the 
expected processing times for EADs based on your category here and check the status of your case
here.

• If USCIS approves your application, you will receive an EAD card in the mail. If you requested a Social 
Security Card as well, that card will arrive by mail a few weeks after the EAD.

Tip! 
Make a copy of the 
front and back of 
your EAD card for 
your records. This 
will make renewal 
(or replacement if 
lost or stolen) 
easier.

Check to make 
sure you have 
included all the 
necessary 
documents listed 
for your specific 
immigration 
category code 
and personal 
circumstances. 

https://www.uscis.gov/i-765-addresses
https://egov.uscis.gov/processing-times/
https://egov.uscis.gov/casestatus/landing.do


Renewal EAD Application based on TPS

Who Can Renew? 

• You are eligible to apply for a renewal EAD if you continue to meet the eligibility 
criteria for Temporary Protected Status. Please see Amazon’s TPS Guide.

What to Submit:
 Cover letter (see template)

 Check/s for the filing fee

 Completed and signed Form I-765, 
Application for Employment 
Authorization 

 Form G-1145 to receive a text or e-mail 
notification when USCIS receives the 
application

 Two passport photos 

 Copy of front and back of your current 
Employment Authorization Document

 Copy of passport’s biographic page or 
other form of photo identification and 
its translation, if available

 Copy of the visa used to enter the 
United States, if applicable

 Form I-94 (Arrival/Departure Record) 
or entry stamp from passport, if 
available

 I-797 Approval Notice for current TPS 
application

 Proof of pending or approved I-821 
TPS re-registration application:

• If the I-821 is pending with USCIS, 
include the Form I-797, Receipt 
Notice

• If the I-821 was approved by USCIS, 
include the Form I-797, Approval 
Notice

• If you were granted TPS by the 
Immigration Judge or Board of 
Immigration Appeals, include the 
Order that granted TPS

Do not submit original documents to USCIS! Instead, submit high-quality 
color scans of documents like your passport and current EAD card.

Fees  TPS-based applicants who 
are renewing will need to pay the fee 
regardless of their age for both (a)(12) 
and (c)(19) categories. Please see the 
USCIS fee calculator (screenshot below) 
for the latest fees for EAD renewals. 
Amazon will reimburse for employees’ 
EAD filing fees and biometric fees. For 
instructions on how to submit the fees, 
visit the Welcome Door website.

https://www.uscis.gov/g-1145
http://www.cbp.gov/I94
https://www.uscis.gov/feecalculator


Automatic 180-Day 
EAD Extension

Individuals applying for EAD 
renewal based on TPS are 
eligible for an automatic 

extension of the expiring EAD 
for up to 180 days provided 

they:

• Properly filed the renewal I-
765 application before the 
current EAD expires; and,

• Are otherwise eligible for a 
renewal and are renewing 
in the same eligibility 
category (for TPS 
applicants, either (a)(12) or 
(c)(19) categories are 
acceptable and do not need 
to match)

This means that your current 
EAD will remain valid for 180 
days beyond its expiration date.

Renewal TPS-Based EAD: When and Where To File 

When to Renew?

You are eligible to apply for a renewal of a TPS Employment Authorization Document when:
• You are filing an I-821 application to re-register for TPS and are including Form I-765 

• We recommend filing the I-765 together with the I-821 to avoid a delay in receiving 
the EAD 

• Your current EAD lists when it will expire. Be sure to renew it well before it expires! 
• You have already filed an I-821 TPS re-registration application and it is pending with USCIS
• USCIS has approved your I-821 TPS re-registration application
• You have been granted TPS re-registration by an Immigration Judge or the Board of 

Immigration Appeals

How and Where Should I Send My Renewal Application When It Is Ready?
• The I-765 application must be filed at a designated USCIS lockbox. For the most up-to-date 

filing address, please visit the USCIS website on direct filing locations, which are based on 
your country of origin.

• File the application via registered mail for better tracking ability. Keep the receipt and 
tracking numbers for your records. 

You Did It! What to Expect After Filing
• If you include a G-1145, USCIS will send a text message or email with the receipt number. 

• A receipt notice will be mailed to you. Once you have the receipt number, you can look up 
the expected processing times for EADs based on your category here and check the status 
of your case here.

• If you properly filed before your other EAD expired and are eligible under the same 
category, you will be automatically authorized to work 180 days beyond the date on your 
current EAD. You can use your current EAD and the receipt for the renewal as proof for 
employers.

• When USCIS approves and processes your renewal, you will receive your new EAD card by 
mail.

https://www.uscis.gov/i-765-addresses
https://egov.uscis.gov/processing-times/
https://egov.uscis.gov/casestatus/landing.do


Filing Out The Form I-765 based on TPS

Provide all other 
names you have 
ever used. Enter 

N/A in each box if 
not applicable.

1

Make sure you are 
using the most 

recent version of 
the form, which 

can be downloaded 
from this USCIS 

website.

Enter your names 
exactly as they 
appear in your 

passport or 
another identity 

document.

Check 1.c. if you 
• Already have an 

EAD 
• Your current 

EAD will expire 
in 180 days

• You want to 
renew it

Seeking a replacement 
or corrected EAD? 

Visit this USCIS page 
and see the “Replace 
an EAD” section for 

instructions. 

Skip if filing without an attorney

Initial EAD 
application? Check 
1.a. if this is your 

first time applying

https://www.uscis.gov/sites/default/files/document/forms/i-765.pdf
https://www.uscis.gov/green-card/green-card-processes-and-procedures/employment-authorization-document


This is the address 
where you will receive 

all mail correspondence 
from USCIS, including 
your new EAD card. 

If you don’t have a 
Social Security 

Number and would 
like one to be 

assigned, answer 
“Yes” to items 14 

and 15 and 
complete the 
information in 

items 16.a-17.b.

The card will arrive 
about 2-4 weeks 

after your 
application is 

approved. 

If you are renewing 
your EAD and have 

a Social Security 
number, mark “No” 

and skip to 18.a.

You can find your A 
Number on USCIS 

receipt notices or prior 
EAD. If you cannot 
locate it, leave this 

blank. 

If you checked “No” in 
item 6 above, complete 

this section with the 
address where you live. 

If your mailing and 
physical address are the 
same, leave this blank.

Already have a Social 
Security Number? 
Answer “Yes” and 

provide the number in 
item 13.b. Then skip 

items 14-17.

2
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Enter category code 
(a)(12) if this is your 

initial EAD application 
or if you have already 

been granted TPS. 

If you already possess 
a document with a 

(c)(19) TPS code 
designation, you can 
use category (c)(19) 

instead.

Use your I-94 
information to 

answer items 23-
25. 

You can also refer 
to your most 

recent I-94 stamp 
in your passport.

If you entered 
without being 

inspected, enter 
“EWI” in item 24 
and leave the rest 

blank.

Insert your I-94 
number, which can 

be found here: 
www.cbp.gov/i94

If you do not have 
one, leave this part 

blank.

If you previously 
held F-1 (student) 
or J-1 (exchange 

visitor) status, you 
can find this 

number on your 
Form I-20 or IAP-

66. Otherwise, 
leave blank. 

3
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http://www.cbp.gov/i94
http://www.cbp.gov/i94


Select the box that 
applies to you. 

If you select 1.b., 
ask the interpreter 

to complete and 
sign Part 4, items 

1.a.-7.b. on page 6.

4

Filing Out The Form I-765 based on TPS

Be sure the bar 
code, version, and 
page numbers are 
visible and intact 

for all pages of the 
form!



Sign and date the 
application by 

hand using a blue 
or black pen!

Electronic 
signatures or 

typewritten names 
are not acceptable 

and your 
application can be 
rejected or denied.

If you completed 
this form without 
an interpreter’s 
help, skip this 

section.

Otherwise, the 
interpreter should 
complete Part 4.

5
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If you completed 
this form yourself, 
you can leave this 

section blank.
Skip if filing without an attorney or 

accredited representative

6

Filing Out The Form I-765 based on TPS

Be sure the bar 
code, version, and 
page numbers are 
visible and intact 

for all pages of the 
form!



Use this page if you 
needed more 

space to complete 
your answers.

7
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Form I-765 | Parole
• Follow the steps here to fill out the I-765 for renewal applications correctly based on the (c) (11) 

category for people paroled into the United States. Parole can be granted to people with urgent 
humanitarian needs or whose entry will have a significant public benefit.

• To ensure that you have the most recent version, download the Form I-765 form directly from the USCIS 
website at https://www.uscis.gov/i-765. 

• You also can view the most recent USCIS instructions at this link.

• After you file, USCIS will send a text message or email with the receipt number if you include a G-1145. 
A receipt notice will be mailed to you. 

• Once you have the receipt number, you can look up the expected processing times for EADs based 
on your category here and check the status of your case here.

• Certain Afghan nationals who were paroled into the United States on or after July 30, 2021 are currently 
eligible for streamlined processing on certain applications and exempt from EAD fees. 

• To verify you are an Afghan parolee, check your Form I-94, passport, or other travel document for 
an Afghan parole notation, such as “OAW” or “OAR” for Operation Allies Welcome and Operation 
Allies Refuge, respectively. Please check here for current information relevant to Afghan parolees.

• See here for guidance specific to Afghan parolees who fit this criteria.

• For more information on applying for humanitarian parole for Afghan nationals, please consult 
Amazon’s Afghan Humanitarian Parole Guide for more information.

https://www.uscis.gov/i-765
https://www.uscis.gov/sites/default/files/document/forms/i-765instr.pdf
https://egov.uscis.gov/processing-times/
https://egov.uscis.gov/casestatus/landing.do
https://www.uscis.gov/humanitarian/information-for-afghans


Afghan nationals paroled pursuant 
to Operation Allies Welcome (OAW) 
or Operation Allies Refuge (OAR) 
(See our special instructions.)

Burmese employees of US 
organizations in Burma paroled 
because of the coup and the 
resulting violence 

Foreign national paroled to receive 
medical treatment in the US or to 
prevent inhumane separation of 
families

Parole-Based Eligibility and Evidence

Do My Children 
Need an EAD?

One benefit of applying for 
an Employment 
Authorization Document is 
that you can apply for a 
Social Security Number at 
the same time. For this 
reason, we recommend you 
submit EAD applications 
even for minor children 
who will not be working. 

Who Can File?
• Any foreign national paroled into the United States for urgent humanitarian reasons or reasons of 

significant public benefit. Some examples are:

• You are eligible to apply for an EAD as soon as you are paroled into the United States. 
• Each individual must file a separate I-765 application and include all supporting documents.

What to Submit:

Filing Fee

There is a fee for an EAD 
based on the (c)(11) category 
for most parolees. See the 
USCIS fee calculator for the 
latest pricing updates and 
fees for EAD for parolees and 
here for guidance on fee 
payment. 

 Cover letter (see template)

 Completed and signed Form I-765, Application 
for Employment Authorization 

 Form G-1145 to receive a text or e-mail 
notification when USCIS receives the application

 Copy of your passport’s biographic page or 
other form of photo identification and its 
translation, if available

 Check/s for the filing fee

 Two passport photos 

 Copy of the visa or another document 
used to enter the United States, if available

 Form I-94 (Arrival/Departure Record) or 
entry stamp from passport (the I-94 or the 
passport stamp will show your status as 
PAR)

Do not submit original documents to USCIS! Instead, submit high-quality color scans of 
documents like your passport.

Make a copy or scan of the whole application for own your records before you file!

How and Where Should I Send My Application When It Is Complete and Ready

• The I-765 application must be filed at a specific USCIS lockbox. Find the most up-to-date filing address here.
• Click the drop-down menu for “Other Categories.” Then check the filing address for (c)(11) eligibility category.

• File the application via registered mail for better tracking ability. Keep the tracking numbers for your records.

https://www.uscis.gov/feecalculator
https://www.uscis.gov/g-1145
http://www.cbp.gov/I94
https://www.uscis.gov/i-765-addresses


Do My Children 
Need an EAD?

We recommend you submit 
EAD applications even for 
minor children who will not 
be working to obtain a Social 
Security Number.

Afghan Parole-Based Eligibility and Evidence

There are special Instructions for Afghan Nationals Paroled pursuant to Afghan nationals paroled pursuant 
to Operation Allies Welcome (OAW) or Operation Allies Refuge (OAR). Afghan nationals who were paroled 
into the United States due to the humanitarian crisis in Afghanistan do not have to pay the filing fee for 
the initial Form I-765. You can apply for an EAD as soon as you are paroled into the United States. 

How to Determine if You Qualify | You are eligible if:

• You were paroled into the United States for urgent humanitarian reasons or reasons of significant 
public benefit pursuant to INA 212(d)(5) on or after July 30, 2021.

• Your Form I-94, passport, or other travel document shows OAW or OAR as your status.

• If you do not have a passport, use your A number to retrieve your Form I-94 online and choose “Get 
Most Recent I-94.” Enter your A number in the “Passport Number” field and enter “USA” in the 
Passport Country of Issuance field.

• Each individual must file a separate I-765 application and include all supporting documents.

What to Submit:

Filing Fee

Afghan national OAW AND 
OAR Parolees do not have to 
pay a filing fee for the initial 
Form I-765. There is a fee for 
an EAD based on the (c)(11) 
category for most parolees. 
Amazon will reimburse for 
employees’ EAD filing fees 
and biometric fees. For 
instructions on how to submit 
the fees, please visit the 
Welcome Door website.

See the USCIS fee calculator
for the latest pricing updates 
and fees for EAD for parolees 
and here for guidance on fee 
payment. 

 Cover letter (see template)

 Completed and signed Form I-765, Application 
for Employment Authorization 

 Form G-1145 to receive a text or e-mail 
notification when USCIS receives the application

 Copy of your passport’s biographic page or 
other form of photo identification and its 
translation, if available

 Two passport photos 

 Copy of the visa or another document 
used to enter the United States, if available

 Form I-94 (Arrival/Departure Record) or 
entry stamp showing your status as OAR or 
OAW (If this record shows PAR 
Do not submit original documents to USCIS! 

Where to Send My Complete Application

Make a copy or scan of the 
whole application before you 
file! We suggest filing the USCIS WESTERN FORMS CENTER

ATTN: OAW I-765
10 APPLICATION WAY
Montclair, CA 91763-1350

application via registered mail for better 
tracking ability. Keep the tracking 
numbers for your records. 

The initial I-765 application for Afghan national OAW AND OAR 
Parolees must be filed at a specific address:

https://www.uscis.gov/humanitarian/information-for-afghans
https://www.uscis.gov/humanitarian/information-for-afghans
http://www.cbp.gov/i94
https://www.uscis.gov/feecalculator
https://www.uscis.gov/g-1145
http://www.cbp.gov/I94


Filing Out The Form I-765 for Parolees

Initial EAD 
application? Check 
1.a. if this is your 

first time applying

Provide all other 
names you have 
ever used. Enter 

N/A in each box if 
not applicable.

1

Make sure you are 
using the most 

recent version of 
the form, which 

can be downloaded 
from this USCIS 

website.

Enter your names 
exactly as they 
appear in your 

passport or 
another identity 

document.

Check 1.c. if you 
• Already have an 

EAD 
• Your current 

EAD will expire 
in 150 days

• You want to 
renew it

Seeking a replacement 
or corrected EAD? 

Visit this USCIS page 
and see the “Replace 
an EAD” section for 

instructions. 

Skip if filing without an attorney

https://www.uscis.gov/sites/default/files/document/forms/i-765.pdf
https://www.uscis.gov/green-card/green-card-processes-and-procedures/employment-authorization-document


This is the address 
where you will 
receive all mail 

correspondence 
from USCIS, 

including your new 
EAD card. 

If you don’t have a 
Social Security 

Number and would 
like one to be 

assigned, answer 
“Yes” to items 14 

and 15 and 
complete the 
information in 

items 16.a-17.b.

The card will arrive 
about 2-4 weeks 

after your 
application is 

approved. 

You can find your A 
Number on USCIS 
receipt notices. If 
you cannot locate 
it, leave this blank. 

If you checked “No” in 
item 6 above, complete 

this section with the 
address where you live. 

If your mailing and 
physical address are the 
same, leave this blank.

Already have a Social 
Security Number? 
Answer “Yes” and 

provide the number in 
item 13.b. Then skip 

items 14-17.

2
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People granted 
parole and applying 

for employment 
authorization on 
that basis should 

enter (c) (11) here 
as shown.

Use your I-94 
information to 

answer items 23-
25. 

You can also refer 
to your most 

recent I-94 stamp 
in your passport.

If you entered 
without being 

inspected, enter 
“EWI” in item 24 
and leave the rest 

blank.

Insert your I-94 
number, which can 

be found here: 
www.cbp.gov/i94

If you do not have 
one, leave this part 

blank.

If you previously 
held F-1 (student) 
or J-1 (exchange 

visitor) status, you 
can find this 

number on your 
Form I-20 or IAP-

66. 

3
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http://www.cbp.gov/i94
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Select the box that 
applies to you. 

If you select 1.b., 
ask the interpreter 

to complete and 
sign Part 4, items 

1.a.-7.b. on page 6.

4

Filing Out The Form I-765 for Parolees

Be sure the bar 
code, version, and 
page numbers are 
visible and intact 

for all pages of the 
form!



Sign and date the 
application by 

hand using a blue 
or black pen!

Electronic 
signatures or 

typewritten names 
are not acceptable 

and your 
application can be 
rejected or denied.

If you completed 
this form without 
an interpreter’s 
help, skip this 

section.

Otherwise, the 
interpreter should 
complete Part 4.

5
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If you completed 
this form yourself, 
you can leave this 

section blank.
Skip if filing without an attorney or 

accredited representative

6
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Page 7 provides 
extra space if you 
need it to answer 

the questions. 
Otherwise, it can 

be left blank.
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General Guidance for All Categories

• The following pages provide basic guidance that every person seeking an EAD will need for passport 
photos, fee payment (if applicable), and translation guidance.

• If your identity documents or any other evidence required for your category are in a language 
other than English, they will need to be translated, certified, and submitted in both English and a 
copy of the original. 

• Always make a copy of all the pages of your full application packet before you submit!

• Make a photocopy or scan and save on your computer or smart phone.

• This step will help you if you need to respond to a request for evidence (RFE), if you need to seek 
help on your filing later, and for any future renewals.

• When you receive your EAD, make a copy of the front and back of your EAD card for your records. This 
will make renewal (or replacement if lost or stolen) easier.



Fee Payment

• The fees required for the EAD application can vary by:
• By immigrant category code, 

• By whether an application is for an initial or renewal EAD, and 

• even by the age of the person applying.

• For this reason, it is best to consult the USCIS fee calculator to find out the most 
up-to-date information on what to pay. If you are helping additional relatives file 
their EADs, we suggest consulting the fee calculator for each of them to be sure to 
pay the right fee. 

• Amazon will reimburse for Employees’ EAD filing fees and biometric fees. For 
instructions on how to submit the fees, please visit the Welcome Door website.

• You can learn more about additional payment options here.

• See below for a sample check for the biometrics fee required by some categories:

Fee Payment: Best 
Practices for 

Tracking

We recommend that you 
pay the I-765 fee/s by 
personal check for better 
tracking The check should 
be made payable to “US 
Department of Homeland 
Security” as shown at right. 

Be sure to enclose a 
separate check for EACH fee 
if, for example, your filing 
category needs to pay for 
the Form I-765 and for 
biometrics. In the “for” or 
“memo” line, write your A 
Number and what fee the 
check covers. 

https://www.uscis.gov/feecalculator
https://www.uscis.gov/forms/filing-fees


Passport Photos

• Include two passport-size photos (2 inches by 2 inches).

• The photos must be recent (not older than six months).

• The background of the photos must be white or cream.

• The photo must show the full head from the top of the hair to the bottom of the 
chin.

• Center the head with the frame as shown.

• The beneficiary should face the camera with a neutral (non-smiling) expression.

• Print on photo paper if possible and cut to size (2 inches by 2 inches).

Scanning clear copies of documents with your phone

• Open the Notes App and select a note or create a new one. 

• Tap the Camera button, then tap Scan Documents.

• Place your document in view of the camera.

• If your device is in Auto mode, your document will automatically scan. If you need 
to manually capture a scan, tap the Shutter button or one of the Volume buttons. 

• Then drag the corners to adjust the scan to fit the page, then tap Keep Scan.

• Tap Save or add additional scans to the document.

Passport Photo + Scanning Instructions

Don’t forget to make a 
copy or scan of the whole 
application for own your 
records before you file. 



Translations 

• All documents in a foreign language must be accompanied by a certified English translation.

Do include high-quality color copies of the original with the certified translation into 
English on top.

Do not submit original documents to USCIS; a high-quality color scan of a document like 
your passport or a birth certificate is fine. 

• A professional translator is not necessary, but the translator must certify and sign that he or she 
knows both English and the foreign language well enough to provide a faithful, correct 
translation. 

• Translators can certify their translations by modifying the following language and inserting it at 
the end of the translated document along with their signature and the date of the translation:

• For example, the following signed statement would properly certify a document’s translation:

I, Maria Escobar-Padilla, am fluent in the English and Spanish languages. I have made the above translation 
from a copy of the original document “Venezuelan Birth Certificate of Juan Alvarez-Perez” in the Spanish 
language and hereby certify that it is a true and accurate translation to the best of my knowledge.

Date: May 7, 2021Maria Escobar-Padilla

I, [NAME], am fluent in the English and [INSERT LANGUAGE NAME] languages. I have made 
the above translation from a copy of the original document [“TITLE OR DESCRIPTION OF 

DOCUMENT”] in the [INSERT ORIGINAL LANGUAGE] language and hereby certify that it is a 
true and accurate translation to the best of my knowledge.



When to Seek Attorney Help with an EAD

• An immigration attorney can help if you have a criminal background that could complicate the 
EAD application process. 

• We recommend you seek legal counsel if you have been arrested, charged, or convicted of a 
crime anywhere in the world and must answer yes to Form I-765’s item 30.a. ““Have you have 
EVER been arrested for and/or convicted of any crime?”

• Asylum seekers in category (c)(8) must provide relevant court records and follow special 
instructions.

• Please note that criminal convictions do not automatically prevent you from obtaining an EAD! 

• For instance, many asylum seekers may have been arrested in their home country as 
persecution, which could be one of the reasons they are seeking asylum in the first place. 

• An immigration attorney will know how to navigate the EAD process successfully if you have 
any sort of criminal record. S/he can help you to prepare and provide the right documentation 
to submit with your EAD application.

Please see here for tips on finding immigration counsel if you need help. Some immigration 
service providers specify whether or not they will consider cases with criminal convictions.
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Tips on Finding Immigration Counsel

Licensed Attorney = Licensed Lawyer

The words lawyer and attorney refer to the same job. Only lawyers 
who have a valid bar license from a US state or territory should 
practice law. There are many kinds of law. For asylum or other 
complex immigration filings, you will most likely want an 
immigration attorney, a person who specializes in US immigration 
law. Immigration lawyers may be in private practice on their own or 
they may work at a law firm or another organization like a non-
profit or charity. 

Accredited Representative

The US Department of Justice authorizes certain 
non-profit legal service providers to employ 
accredited representatives. Accredited 
representatives are not attorneys but are 
qualified to represent immigrants. Click here for 
the list of all active recognized organizations 
and their accredited representatives. 

Where can I find immigration help? The following links are good starting points:

• The Executive Office of Immigration Review has a list of free and low-cost legal service providers that you can 
search by state. 

• Immigration Advocates Network has a directory of free or low-cost immigration legal services as well. 

• The American Immigration Lawyers Association (AILA) allows you to search for individual lawyers based on the 
type of help you need and language that the lawyer speaks. Lawyers on AILA’s Lawyer Search are AILA members 
and have a currently valid state bar license. 

Costs Vary.
• It is always a good idea to ask about the fees and any payment options in advance and agree to the price in writing.

• Some lawyers and organizations offer immigration legal services pro bono, meaning for free or at a low cost (often 
based on your income). 

Who can represent me?

A good legal representative can give you the best 
chance for a good result on your complex case.

We recommend having an attorney or accredited representative help you 
if you have factors that could complicate your case, such as a criminal 
conviction. The US government does not provide legal representatives, so 
you will need to find your own.

https://www.justice.gov/eoir/recognized-organizations-and-accredited-representatives-roster-state-and-city
https://www.justice.gov/eoir/list-pro-bono-legal-service-providers
https://www.immigrationadvocates.org/legaldirectory/
https://ailalawyer.com/


Trusting Your Immigration Counsel 

This page offers some tips on how to avoid becoming a victim of immigration fraud and ensure that a legal 
representative is worthy of your trust. 

Check that the legal representative you are considering has the right credentials.
• Attorneys must be properly licensed to practice law. This means they will have a bar license or number from a 

state or territory.
• Because immigration laws are federal (and do not vary by state), immigration attorneys may be licensed to practice law in 

another state from the state where you live. You can ask the attorney to specify the states in which s/he is admitted.

• If you are represented by law students through a university law clinic, those students should be supervised by a fully 
licensed attorney who can practice law.

• All accredited representatives are listed here on the Department of Justice website.

• Check here to make sure your legal representative does not appear on the list of people disciplined for or 
banned from practicing immigration law. 

Other tips to protect yourself.
• Be sure you have copies of or access to all filings made for you. You have a right to this information and may 

need it in the future.

• Do not sign blank forms or documents. Counsel must allow you to review the completed forms and 
accompanying materials before signing. You will be personally responsible for the information they contain.

• Do not pay for forms. All forms are available for free on the USCIS website.

• If your representative asks you to include or say something you know is not true, do not do it! Find new 
counsel immediately because this person is not honest. Lies on immigration forms can have serious 
consequences for your immigration case, and explaining that your counsel told you to lie will not keep those 
consequences from happening. Please do not risk it.

For more information on seeking legal services, please visit the US government links here and here.

https://www.justice.gov/eoir/recognized-organizations-and-accredited-representatives-roster-state-and-city
https://www.justice.gov/eoir/list-of-currently-disciplined-practitioners
https://www.uscis.gov/avoid-scams/find-legal-services
https://www.justice.gov/sites/default/files/eoir/legacy/2011/06/22/UPILFlyer06222011.pdf


FAQ

I have moved. How do I update my address with USCIS?

It is essential that you keep the US government up-to-date on where you move to ensure you receive notices, your 
EAD, Social Security Card (if requested), and more. Notify the government as soon as you change your address. The 
form to change your address with USCIS is the Form AR-11, Alien’s Change of Address. Complete this form online.

If you are in Immigration Court proceedings, you will also need to file a Form EOIR-33, Change of Address, using the 
proper PDF for the immigration court judging your case. As you will see on the form itself, you are required to send a 
copy of the EOIR-33 to the court and a proof of service to the Office of Chief Counsel for DHS/ICE. You can find the 
correct mailing addresses for ICE counsel here. (Note that the Arlington Office of the Principal Legal Advisor (OPLA) 
handles both DC and Virginia, and Baltimore’s OPLA office handles Maryland. 

There is a mistake on my EAD. How can I get the error corrected?

It depends on whether the error is due to a USCIS error or not. See “If Your EAD Contains Incorrect Information” 
section here. 

My EAD card is lost, stolen, or destroyed. How do I get a replacement? 

You will need to request a replacement EAD by filing a new Form I-765 application and filing fee (if required for your 
category) per the “If Your EAD Is Lost, Stolen or Destroyed” section of USCIS EAD website.

I did not get my EAD card in the mail, but my case shows that it has been mailed. What should I do when it’s lost in 
the mail?

If you did not receive an EAD that USCIS mailed, you can You should submit an inquiry to USCIS on non-delivery of a 
card. You will need your receipt number, A Number, and filing date from the receipt to make the request.

https://www.uscis.gov/ar-11
https://www.justice.gov/eoir/form-eoir-33-eoir-immigration-court-listing
https://www.ice.gov/contact/field-offices
https://www.uscis.gov/green-card/green-card-processes-and-procedures/employment-authorization-document
https://egov.uscis.gov/e-request/displayNDCForm.do?entryPoint=init&sroPageType=ndc
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