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Purpose
This guide will walk you through the steps 
for applying for Temporary Protected Status 
or TPS. To determine whether applying for 
TPS might be right for you, please consult 
the accompanying Amazon Fact Sheet 
regarding TPS and the USCIS website.

Most people can apply for TPS without the 
help of an attorney using this guide. 
However, you should contact an immigration 
attorney for assistance rather than filing 
without help if you:

• Have a criminal conviction or arrest, 

• Answer “Yes” to any of the inadmissibility 
questions found in items 8-41 of the 
Form I-821,

• Are in Immigration Court proceedings, or

• Cannot easily show how long you have 
been in the United States. 

Otherwise, this guide can help you assemble 
a filing packet with relevant forms and 
evidence.

https://www.uscis.gov/humanitarian/temporary-protected-status


Verify Your Eligibility for TPS

Temporary Protected Status At A Glance

Sometimes, the United States will grant temporary protected status or TPS to the citizens of a country experiencing a crisis or 
natural disaster that have been residing in the United States since a certain date. TPS allows qualifying people from countries 
designated for TPS to live and work in the United States while they have TPS. Though TPS is not a path to a permanent immigration 
status in the United States, TPS can sometimes be renewed. TPS has specific country requirements for each designated country. 
USCIS maintains a current list of countries on its website under “Countries Currently Designated for TPS.” 

Have you been primarily living 
in the United States since the 

date listed as “Continuous 
Residence in US Since” for your 

country’s chart?

If you were spending most 
of your time in another country 

after this date, you cannot 
obtain TPS. 

Have you been present in the 
United States without 

interruption since the date listed 
at “Continuous Physical Presence 

in US Since”? 

If you left the United States after 
this date—even for a short trip 

abroad to visit family or similar—
you cannot obtain TPS.

Who Is Eligible for TPS?

You can request TPS if you meet the requirements for: 

To confirm that you are eligible for TPS:
• Make sure that your country of origin is on the list of countries that the US government has designated or re-designated for TPS. USCIS 

maintains a current list of countries on its website under “Countries Currently Designated for TPS.” You generally must be a citizen of a 
country designated for TPS to qualify.

• Look up the dates that you are eligible to file for TPS. USCIS maintains a specific webpage for each country that has a TPS designation. 
Your country’s page should have a chart that looks like this one:

Note both the “Continuous Residence” and “Continuous Physical Presence” dates, as they will 
determine the evidence that you need to collect for USCIS to prove your initial eligibility. 

Citizenship Residence Continuous 
Presence 

Look up the chart for your country!

https://www.uscis.gov/humanitarian/temporary-protected-status
https://www.uscis.gov/humanitarian/temporary-protected-status


I-821 | Application for Temporary 
Protected Status

• To file either for an initial TPS or to renew your prior grant of TPS, you will need to submit Form I-821 to US 
Citizenship and Immigration Services (USCIS). 

• USCIS regularly updates its forms, so it is important that you download the current version directly from USCIS' website 
shortly before you make your filing.

• Much of the information on the Form I-821 is basic biographical information that should be easy for you to complete. 

• USCIS instructions are available here and may address questions that are beyond the scope of this guide.

• While USCIS does permit you to file the Form I-821 electronically on its website, you should make this filing in 
paper form by mailing materials to USCIS if possible. 

• Why? USCIS' electronic systems can be frustratingly unstable, and you may lose progress on your application if you cannot 
finish it in one sitting. 

• You should always make and keep a copy of all the materials you submit to USCIS, which is easier if you submit materials in 
physical format. 

• If you want to work in the United States while you have TPS, you should file a request for an Employment 
Authorization Document or EAD alongside your TPS request. You can request an EAD using the separate Form 
I-765. 

• You should generally include the completed Form I-765 in the same filing packet as your completed Form I-821.

• For more information on filing for an EAD connected to TPS, please consult Amazon’s EAD Guide here. 

https://www.uscis.gov/i-821
https://www.uscis.gov/sites/default/files/document/forms/i-821instr.pdf
https://www.uscis.gov/i-765


Filing Out The Form I-821 

Select 1.a here if 
you have never 

previously had TPS. 

Select 1.b if you 
have had TPS 

before and are 
filing to renew. Select 3.a if you are 

requesting an EAD 
document at the same 
time (which requires 

submission of the Form 
I-765). 

Otherwise, select 3.b.

1

Make sure you are 
using the most 

recent version of 
the form, which 

can be downloaded 
from this USCIS 

website.

Your answer to 
Question 4 should 

be your country 
of origin (for 

example, 
“Venezuela” or 

“Burma”).

Skip if filing without an attorney

Only answer 
question 2 if you 

previously had TPS.

Use your name as it 
appears on your 

passport or other official 
identity document.

https://www.uscis.gov/sites/default/files/document/forms/i-765.pdf


Filing Out The Form I-821 

You should list different 
mailing and physical 
addresses here if for 

some reason you 
receive mail more 
easily at a location 

other than your home. 

If your mailing and 
physical addresses are 
the same, leave 6a-d 

blank.

2

Include all other names 
ever used, including 

maiden/married names 
and any alternative 

spellings of your name.

After filing for TPS, be sure 
to update USCIS about 
any changes in your 
physical address by 
submitting that change of 
address through the 
online AR-11 tool. 

Check any previous 
USCIS notices, your 
current EAD card, or 

immigration 
applications for your A 
Number, which USCIS 
assigns you when you 
seek a benefit. If you 

do not have that 
number or cannot find 
it, leave that question 

blank.

If you do not have a 
Social Security Number, 

leave this item blank.

https://www.uscis.gov/ar-11


Filing Out The Form I-821 

If you entered without 
inspection, you should put 

the date you crossed in 
Question 19, answer question 
20 with EWI, answer “N/A” to 

Question 21, and list the 
approximate place where you 

crossed in item 22.

3

You can find your I-94 
number online using your 

passport information. 

If the I-94 records are out of 
date, see if the stamp in your 

passport has a number. 

If you entered without 
inspection, you can leave this 

blank. 

Consult your I-94 record or 
passport stamp to determine 
the date through which you 

were admitted. 

If you entered without 
inspection, say “N/A.” 

Select the best answer for your 
ethnicity and race. You can select 

more than one response for item 2 
if you have multiple racial 

identities.

If you entered without 
inspection, enter “EWI.” 

Otherwise indicate the visa 
status on which you entered. 

If that status has expired, 
indicate that after the status. 

For example, if you entered 
on a B-2 visitor visa, you 

would say “B-2 Visitor.” If you 
stayed past that status, you 

would say “B-2 Visitor 
(Expired).”

If you have never been in 
Immigration Court proceedings, 
answer “No” and skip to Part 3.

If you answer “Yes,” consider 
consulting an immigration attorney 
about your TPS case. The interaction 

between Immigration Court 
proceedings and other immigration 

issues can be complex. It is important 
that you do not damage any ongoing 
immigration matters. Your attorney 

may want to review this filing.

https://i94.cbp.dhs.gov/I94/#/home
http://www.cbp.gov/I94


Filing Out The Form I-821 

Will you submit your TPS 
application within the 
“Registration Period” 

listed on your country’s 
USCIS page? (Select your 
country’s page to check 
the current registration 

dates.)

If you will submit your 
request before that 

deadline and timely file, 
you can skip Parts 4, 5, 

and 6. 

If you are filing late, you 
need to complete Parts 
4, 5, and 6 to provide 

information about your 
spouse and children on 

pages 4, 5, and 6. 

Only know your height 
and weight in metric? 

Visit this link to 
convert the units and 

provide the proper 
measurements.

4

https://www.uscis.gov/humanitarian/temporary-protected-status
https://www.calculator.net/conversion-calculator.html


Filing Out The Form I-821 

5

Everyone must 
complete Part 7.

Answer question 1.a. in 
that section by 
providing your 

nationality/country of 
citizenship.

If you are filing late and 
have more than two 

children, you can use the 
extra space on the last 
page of the form to list 
your additional. Be sure 

to include each 
additional child’s name, A 

Number, and date of 
birth on page 13. 

Will you submit your TPS 
application within the 
“Registration Period” 

listed on your country’s 
USCIS page? (Select your 
country’s page to check 
the current registration 

dates.)

If you will submit your 
request before that 

deadline and timely file, 
you can skip Parts 4, 5, 

and 6. 

If you are filing late, you 
need to complete Parts 
4, 5, and 6 to provide 

information about your 
spouse and children on 

pages 4, 5, and 6. 

Be sure the bar code, 
version, and page 

numbers are visible and 
intact for all pages of the 

form!

https://www.uscis.gov/humanitarian/temporary-protected-status


Filing Out The Form I-821 

On this page, you will provide 
information regarding your entry into 

the United States. For question 1.b 
you need to give a date since which 

you have “resided in” the United 
States, meaning having lived here 

mostly full-time. 

6

Note that questions 8 
through 41 begin on this 
page and cover a variety 

of “inadmissibility” 
grounds, or reasons why 

you might not be 
entitled to an 

immigration benefit. You 
should review these 

questions closely and 
determine whether the 
answer to all of them is 

“No.” 

If you need to answer 
“Yes” to a question or 

are not sure if you 
should answer “Yes,” 

consult with an 
immigration lawyer. 
Answering “Yes” to a 

question will require you 
to explain that issue 

further.

Identify any other countries that you 
visited or passed through along your 

route to the United States. For 
example, if you had a layover in 

another country, you would need to 
list that country in answer to question 

2 and then list the dates and your 
immigration status in that country for 

questions 3 and 4. 

Question 5 is aimed at understanding if 
you were ever offered something like 
refugee status, asylum, or permanent 
residence in another country that you 

refused to take. 

If “No,” skip questions 6 and 7.

If your answer is or may be “Yes,” 
consult with an immigration attorney
before filing for TPS. You will need to 

carefully describe the circumstances for 
that status in surrounding questions (6 

and 7). A lawyer can help you 
understand if and how having status in 

another country might impact your TPS.



Filing Out The Form I-821 

Pages 8 and 9 continue the “inadmissibility” questions related to reasons why you might not be entitled to an immigration 
benefit. You should review these questions closely and determine whether the answer to all of them is “No.” 

If you need to answer “Yes” to a question or are not sure if you should answer “Yes,” consult with an 
immigration lawyer. Answering “Yes” to a question will require you to explain that issue further.

7



Filing Out The Form I-821 

8

Note that questions 8 
through 41 begin on this 

page and cover a variety of 
“inadmissibility” grounds, 
or reasons why you might 

not be entitled to an 
immigration benefit. You 

should review these 
questions closely and 

determine whether the 
answer to all of them is 

“No.” 

If you need to answer 
“Yes” to a question or are 

not sure if you should 
answer “Yes,” consult with 

an immigration lawyer. 
Answering “Yes” to a 

question will require you to 
explain that issue further.

Select the box that 
applies to you. 

If you select 1.b., 
ask the interpreter 
to complete and 
sign Part 9, items 
1.a.-7.b. on pages 

11 and 12.



Filing Out The Form I-821 

9

Complete these 
items with your 

contact 
information.

Read the 
certification. Then 
sign and date the 

application by 
hand using a blue 

or black pen!

Electronic 
signatures or 

typewritten names 
are not acceptable, 

and your 
application can be 
rejected or denied.

If you completed 
this form without 
an interpreter’s 
help, skip this 

section.

Otherwise, the 
interpreter should 

complete all of Part 
9 and sign item 7.a. 

on page 12.



Filing Out The Form I-821 

You did it!

SKIP PART 10 because 
you prepared it yourself!

Use this final page 
if you needed more 
space to complete 

any of your 
answers.

10



Initial TPS Application: Evidence for Nationality + Citizenship

If this is your first time seeking TPS, you will file an initial TPS registration request. An initial TPS 
filing must include extensive evidence and documents to prove your eligibility for TPS on three facts: 

Do not submit original documents to USCIS! 
• Instead, submit high-quality color scans of documents like your passport.

Fact #1: You are from a country designated for TPS
To prove this, collect whatever documentation you have 
regarding your identity and nationality in one of the following 
designed countries.

• The best evidence is a passport from your country of origin, even if that 
passport has expired. 

• If you do not have and cannot easily get a passport, you should collect 
alternative documentation like a national ID card or a birth certificate
showing your country of origin.

• Ideally the documents you use should include your photograph and 
fingerprint. 

• Documents in languages other than English should include a copy of the 
original and a certified English translation.

Citizenship

TPS Designated 
Countries

• Afghanistan
• Burma (Myanmar)
• Cameroon
• El Salvador
• Haiti
• Honduras
• Nepal
• Nicaragua
• Somalia
• South Sudan
• Sudan
• Syria
• Ukraine
• Venezuela
• Yemen

https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-burma-myanmar
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-el-salvador
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-haiti
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-honduras
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-nepal
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-nicaragua
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-somalia
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-south-sudan
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-sudan
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-syria
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-ukraine
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-venezuela
https://www.uscis.gov/humanitarian/temporary-protected-status/yemen/temporary-protected-status-designated-country-yemen


Initial TPS Application: Evidence for Continuous Residence

An initial TPS filing must include extensive evidence and documents to prove your eligibility for TPS 
on three facts: 

Fact #2: You have been living in the United States since the “Continuous 
Residence” Date. 
To prove this, collect documents that prove you have been living in the United States 
since the date required for your country. 

• You need to show that you have been living primarily in the United States since the “Continuous Residence” 
date for your country, which you can find on the country-specific TPS page on USCIS' website. In looking at 
“residence,” USCIS will examine whether you have been primarily living in the United States during that 
period, rather than spending weeks or months abroad.

• If your relevant entry to the United States was through a port of entry like an airport or land border crossing, 
the best evidence is usually your I-94 arrival and departure records found here which you can retrieve using 
your name, birthday, and passport information. 

• Those I-94 records should show a nearly-complete history of your travel into the United States in the recent past. 

• Be aware, however, that sometimes those records are incomplete or inconsistent, in which case you will need alternative 
evidence such as flight receipts or evidence that you were renting an apartment or home here from a certain date.

• If you entered without inspection (i.e., were not formally admitted to the United States), you should provide 
documents that demonstrate how long you have been here in the United States. 

• For example, did you enroll your kids in school or sign a lease agreement for an apartment once you arrived in the United 
States? If so, paperwork from your child’s school or from the apartment might be able to show that you have been here 
since that date. 

• Other possible ways to prove this can be found in the I-821 Instructions available here.

Residence 

http://www.cbp.gov/I94
https://www.uscis.gov/sites/default/files/document/forms/i-821instr.pdf


Initial TPS Application: Evidence for Continuous Physical Presence 

An initial TPS filing must include extensive evidence and documents to prove your eligibility for TPS 
on three facts: 

What If Cannot Find This Evidence?
If you are struggling to find documents to establish these facts, that does not mean that you cannot pursue TPS. 
It may be possible in some cases to explain a lack of evidence using a declaration in which you explain why a 
document is missing and explain the issue. In that instance, you should consult with a qualified immigration 
attorney who can help you assemble that kind of alternative evidence. 

Continuous 
Presence 

Fact #3: You have been physically present in the United States without 
interruption since the “Continuous Physical Presence” date.
You will need to show that you have been in the United States without interruption since the 
relevant date for your nationality. That means you need to show that you have not traveled 
abroad since that date to any country, for any period of time for any reason. The sole exception 
to this rule is if you traveled abroad using “advance parole” tied to a prior TPS grant.

You should try to collect and include as much evidence as you can along the following lines:

• Your I-94 records showing that you have not reentered the country in the relevant period.
• If you own a home or have been renting, documentation showing that you have been living in the United 

States continuously.
• Copies of all pages of your passport to show a lack of entry/exit stamps for other countries during the 

relevant period.
• Tax records showing that you filed yearly taxes during the relevant period.
• Bills that you have paid consistently each month during your stay in the United States (e.g. water or electric 

bills).
• Bank account statements showing that you have had an account continuously during the relevant period.

http://www.cbp.gov/I94


Initial TPS Application: What and When to File

 Cover letter (see template)

 Form G-1145 to receive a text or e-mail notification when USCIS 
receives the application

 Completed and signed Form I-821

 Completed and signed Form I-765, Application for Employment 
Authorization, if applying for an EAD 

 Checks for fees

 Nationality Proof: 

 Copy of your passport’s biographic page or

 Other form of photo identification proving nationality such as 
a national ID or a birth certificate, if available

 Residence Proof

 Continuous Physical Presence Proof

 Form I-94 (Arrival/Departure Record) or entry stamp
from passport, if available

 Copy of the visa used to enter the United States, if 
applicable

What to File for TPS:
You may need to include additional documents if you have criminal convictions, last resided in a TPS-eligible country but are not a citizen of 
it, or if you have other special circumstances. Please consult an immigration attorney for help in these cases.

When to File:
USCIS maintains a specific webpage for each country that has a TPS designation. Your country’s page will have a chart 
with the dates of the registration period. Be sure to file on time! 

• Register well before the deadline to avoid a late filing. 

• Late initial filers must fill out three additional parts of the Form I-821 and explain why they failed to register during 
the initial period. For more details, please consult the USCIS TPS page on “Late Filing.”

Check Over Your Filing for Completeness.
You should carefully review that everything is in order before sending it to USCIS. 

Don’t forget to make a copy or scan 
of the whole application for own 

your records before you file! 

https://www.uscis.gov/g-1145
http://www.cbp.gov/I94
https://www.uscis.gov/humanitarian/temporary-protected-status


• Each TPS packet must be sent to a specific mailing address. The correct address can vary based on 
your country of origin, where you are physically located in the United States, and how you are sending 
your package. 

• Please pay close attention to any address differences based on where you are located and how you will 
send the package! 

• For example, Venezuelan nationals must file in a different location if they are in the state of Florida. 

• There are also different addresses if you use FedEx, DHL, or UPS to send your package than if you use 
the US Postal Service.

• Be sure to send your TPS application to the correct address to ensure proper processing!
• You can find the appropriate address by going to the specific page for your country on USCIS' website 

here, under “Countries Currently Designated for TPS.” 

• On your country’s page, look for the address under “Where to File” that applies to you. 

• File the application via registered mail for better tracking ability. Keep the receipt and tracking numbers 
for your records. 

Initial TPS Application: How to File

You Did It! What to Expect After Filing
• If you include a G-1145, USCIS will send a text message or email with the receipt 

number. 

• A receipt notice will also be mailed to you. Once you have the receipt number, you can 
look up the expected processing times for TPS here and check the status of your 
individual case here.

• If you meet all the TPS criteria, you will receive an Approval Notice from USCIS indicating 
that you have Temporary Protected Status.

• If you applied for an EAD along with your TPS application and are approved, your EAD 
card will arrive in the mail.

Notify USCIS if you 
change your address to 
ensure that you receive 
all communications and 
notices. The form to 
change your address 
with USCIS is the Form 
AR-11, which can be 
completed online.

https://egov.uscis.gov/processing-times/
https://egov.uscis.gov/casestatus/landing.do


The only additional 
information you should 
provide is proof that you 
received TPS before. The 
following documents may 
serve as proof:

Renewal What and When to File to Re-Register for TPS

Is Your Country Still 
Designated for TPS?

USCIS maintains the list of 
current countries here. Countries 
below are current as of writing.

• Afghanistan
• Burma (Myanmar)
• Cameroon
• El Salvador
• Haiti
• Honduras
• Nepal
• Nicaragua
• Somalia
• South Sudan
• Sudan
• Syria
• Ukraine
• Venezuela
• Yemen

 Cover letter (see template)

 Form G-1145 to receive a text or e-mail notification when USCIS 
receives the application

 Completed and signed Form I-821

 Completed and signed Form I-765, Application for Employment 
Authorization, if applying for an EAD 

 A copy of the front and back of your present EAD card

 Checks for fees

 Evidence You Received TPS Before: 

• The USCIS Approval Notice granting you TPS (typically a Form I-797) 
or

• Immigration Court document showing a TPS grant, such as a final 
order from an Immigration judge or final decision from the BIA

The Whole Package: What To Submit for TPS Renewal
If you have previously received TPS and your country continues to be designated for TPS, you do not need 
to present extensive evidence in your re-registration filing (though USCIS may later request it). You may 
need to include additional documents if you have criminal convictions or any major changes since you last 
were granted TPS. Please consult an immigration attorney for help in these cases.

When to File:

USCIS maintains a specific webpage for each country that has a TPS designation. Your 
country’s page (hyperlinked at right) will have a chart with the dates for the re-registration 
period. Please be sure to file on time! 

• Re-register to renew your TPS well before the deadline to avoid a late filing. 

• Late filings for renewal require more information, andmay be treated as late initial filings 
in some cases. More details are available on the USCIS page under “Late Filing.”

Do not submit original 
documents to USCIS! 

Instead, submit high-
quality copies of your 
approval notice. 

https://www.uscis.gov/humanitarian/temporary-protected-status
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-burma-myanmar
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-el-salvador
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-haiti
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-honduras
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-nepal
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-nicaragua
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-somalia
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-south-sudan
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-sudan
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-syria
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-ukraine
https://www.uscis.gov/humanitarian/temporary-protected-status/temporary-protected-status-designated-country-venezuela
https://www.uscis.gov/humanitarian/temporary-protected-status/yemen/temporary-protected-status-designated-country-yemen
https://www.uscis.gov/g-1145
https://www.uscis.gov/humanitarian/temporary-protected-status


• Check your filing carefully to ensure completeness.

• You should carefully review that everything is in order before sending it to USCIS. 

• Make a copy or scan of the whole application for own your records before you file.

• Identify the right mailing address and send. The correct address can vary based on your country of 
origin, where you are physically located in the United States, and how you are sending your package. 

• You can find the appropriate address by going to the specific page for your country on USCIS' website 
here, under “Countries Currently Designated for TPS.” 

• On your country’s page, look for the address under “Where to File” that applies to you. 

• File the application via registered mail for better tracking ability. Keep the receipt and tracking numbers 
for your records. 

• There are also different addresses if you use FedEx, DHL, or UPS to send your package than if you use the 
US Postal Service.

Renewal TPS Application: How to File

You Did It! What to Expect After Filing
• If you include a G-1145, USCIS will send a text message or email with the receipt number. 

• A receipt notice will also be mailed to you. Once you have the receipt number, you can 
look up the expected processing times for TPS here and check the status of your 
individual case here.

• If you meet all the TPS criteria, you will receive an Approval Notice from USCIS indicating 
that you have Temporary Protected Status.

• If you applied for an EAD along with your TPS application and are approved, your EAD card 
will arrive in the mail.

Notify USCIS if you 
change your address to 
ensure that you receive 
all communications and 
notices. The form to 
change your address 
with USCIS is the Form 
AR-11, which can be 
completed online.

https://egov.uscis.gov/processing-times/
https://egov.uscis.gov/casestatus/landing.do


Paying the Filing Fees

• Because there are many variables, consult the USCIS fee calculator to find out the most up-to-date information on what you need to 
pay. If you are helping additional relatives file for TPS, check the fee calculator for each person to be sure to pay the right fee. 

• The fees required for the EAD application can vary by:

• Your age, (younger than 14, 14-65 years old, and 66 and older), 

• If you are seeking an initial TPS or a renewal TPS, and 

• whether you are requesting an Employment Authorization Document (EAD) using Form I-765 or not.

• Amazon will reimburse for Employees’ EAD filing fees and biometric fees. For instructions on how to submit reimbursements, please 
visit the Welcome Door website.

• Be sure to enclose a separate check for EACH fee. 

• For example, if the fee calculator indicated you need to pay for the Form I-821, the Form I-765, and for biometrics, you would 
write three separate checks and indicate in the “for” or “memo” line your A-Number and what fee the check covers as shown. 

Fee Payment: Best Practices for Tracking
We recommend that you pay any fees associated with your TPS application by personal check for better tracking. 

The check should be made payable to “US Department of Homeland Security” as shown below. You can learn about 
additional ways to pay USCIS fees here.
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https://www.uscis.gov/feecalculator
https://www.uscis.gov/forms/filing-fees


Translations 

• All documents in a foreign language must be accompanied by a certified English translation.

Do include high-quality color copies of the original with the certified translation into 
English on top.

Do not submit original documents to USCIS; a high-quality color scan of a document like 
your passport or a birth certificate is fine. 

• A professional translator is not necessary, but the translator must certify and sign that he or she 
knows both English and the foreign language well enough to provide a faithful, correct 
translation. 

• Translators can certify their translations by modifying the following language and inserting it at 
the end of the translated document along with their signature and the date of the translation:

• For example, the following signed statement would properly certify a document’s translation:

I, Maria Escobar-Padilla, am fluent in the English and Spanish languages. I have made the above translation 
from a copy of the original document “Venezuelan Birth Certificate of Juan Alvarez-Perez” in the Spanish 
language and hereby certify that it is a true and accurate translation to the best of my knowledge.

Date: May 7, 2021Maria Escobar-Padilla

I, [NAME], am fluent in the English and [INSERT LANGUAGE NAME] languages. I have made 
the above translation from a copy of the original document [“TITLE OR DESCRIPTION OF 

DOCUMENT”] in the [INSERT ORIGINAL LANGUAGE] language and hereby certify that it is a 
true and accurate translation to the best of my knowledge.



24

Tips on Finding Immigration Counsel

Licensed Attorney = Licensed Lawyer

The words lawyer and attorney refer to the same job. Only lawyers 
who have a valid bar license from a US state or territory should 
practice law. There are many kinds of law. For asylum or other 
complex immigration filings, you will most likely want an 
immigration attorney, a person who specializes in US immigration 
law. Immigration lawyers may be in private practice on their own or 
they may work at a law firm or another organization like a non-
profit or charity. 

Accredited Representative

The US Department of Justice authorizes certain 
non-profit legal service providers to employ 
accredited representatives. Accredited 
representatives are not attorneys but are 
qualified to represent immigrants. Click here for 
the list of all active recognized organizations 
and their accredited representatives. 

Where can I find immigration help? The following links are good starting points:

• The Executive Office of Immigration Review has a list of free and low-cost legal service providers that you can 
search by state. 

• Immigration Advocates Network has a directory of free or low-cost immigration legal services as well. 

• The American Immigration Lawyers Association (AILA) allows you to search for individual lawyers based on the 
type of help you need and language that the lawyer speaks. Lawyers on AILA’s Lawyer Search are AILA members 
and have a currently valid state bar license. 

Costs Vary.
• It is always a good idea to ask about the fees and any payment options in advance and agree to the price in writing.

• Some lawyers and organizations offer immigration legal services pro bono, meaning for free or at a low cost (often 
based on your income). 

Who can represent me?

A good legal representative can give you the best 
chance for a good result on your complex case.

We recommend having an attorney or accredited representative help you 
if you have factors that could complicate your case, such as criminal 
activity. The US government does not provide legal representatives, so you 
will need to find your own.

https://www.justice.gov/eoir/recognized-organizations-and-accredited-representatives-roster-state-and-city
https://www.justice.gov/eoir/list-pro-bono-legal-service-providers
https://www.immigrationadvocates.org/legaldirectory/
https://ailalawyer.com/


Trusting Your Immigration Counsel 

This page offers some tips on how to avoid becoming a victim of immigration fraud and ensure that a legal 
representative is worthy of your trust. 

Check that the legal representative you are considering has the right credentials.
• Attorneys must be properly licensed to practice law. This means they will have a bar license or number from a 

state or territory.
• Because immigration laws are federal (and do not vary by state), immigration attorneys may be licensed to practice law in 

another state from the state where you live. You can ask the attorney to specify the states in which s/he is admitted.

• If you are represented by law students through a university law clinic, those students should be supervised by a fully 
licensed attorney who can practice law.

• All accredited representatives are listed here on the Department of Justice website.

• Check here to make sure your legal representative does not appear on the list of people disciplined for or 
banned from practicing immigration law. 

Other tips to protect yourself.
• Be sure you have copies of or access to all filings made for you. You have a right to this information and may 

need it in the future.

• Do not sign blank forms or documents. Counsel must allow you to review the completed forms and 
accompanying materials before signing. You will be personally responsible for the information they contain.

• Do not pay for forms. All forms are available for free on the USCIS website.

• If your representative asks you to include or say something you know is not true, do not do it! Find new 
counsel immediately because this person is not honest. Lies on immigration forms can have serious 
consequences for your immigration case, and explaining that your counsel told you to lie will not keep those 
consequences from happening. Please do not risk it.

For more information on seeking legal services, please visit the US government links here and here.

https://www.justice.gov/eoir/recognized-organizations-and-accredited-representatives-roster-state-and-city
https://www.justice.gov/eoir/list-of-currently-disciplined-practitioners
https://www.uscis.gov/avoid-scams/find-legal-services
https://www.justice.gov/sites/default/files/eoir/legacy/2011/06/22/UPILFlyer06222011.pdf


FAQ

I have other pending immigration filings, such as asylum or family-based adjustment. Should I still file for TPS, and, if so, how do those 
filings interact? 

If you applied for another immigration benefit but have not yet received a positive adjudication, we recommend that you apply for TPS if 
you qualify. TPS does not preclude you from securing other immigration benefits that you are eligible for but acts as a safety net while you 
wait. Applying for TPS has no effect on asylum or other applications, though an asylum officer or an Immigration Judge may ask whether 
you have applied for TPS.

Should I apply for TPS for my children also?

If your children were born in a country of origin that would qualify them for TPS, yes! We recommend you register them for TPS also. Every 
person, regardless of age, must submit a full and complete application, as there is no derivative status for TPS. If you have children who 
were born in the United States, they are US citizens by birth and do not require you to submit a TPS application on their behalf.

My relative arrived in the United States from a qualifying country of origin a few days after the continuous residence and physical date. 
Can they still apply for TPS if they meet all other requirements?

Unfortunately not, unless the TPS requirements for your country change. We encourage you to monitor the TPS country page relevant to 
your country to receive the latest information on any modifications to dates or requirements. 

I have moved. How do I update my address with USCIS?

It is essential that you keep the US government up-to-date on where you move to ensure you receive notices, your EAD (if requested), and 
more. Notify the government as soon as you change your address. The form to change your address with USCIS is the Form AR-11, Alien’s 
Change of Address. Complete this form online.

If you are in Immigration Court proceedings, you will also need to file a Form EOIR-33, Change of Address, using the proper PDF for the 
immigration court judging your case. As you will see on the form itself, you are required to send a copy of the EOIR-33 to the court and a 
proof of service to the Office of Chief Counsel for DHS/ICE. You can find the correct mailing addresses for ICE counsel here. 

I missed the registration or re-registration deadlines to apply for TPS for my country. Can I still apply?

If you missed the registration period, you may still be able to file late if you meet certain conditions. Visit the USCIS TPS website and select 
heading “Late Filing” to learn more about what to do based on the situation that applies to you. Follow the instructions carefully. In some 
cases, you will need to fill out additional sections on the Form I-821. 

What can I do if my TPS application is denied?

You may have a right to appeal, file a motion to re-open, or seek TPS from an Immigration judge. The USCIS denial notice will indicate 
whether you can appeal the decision or not. Visit the USCIS TPS website and select heading “Appealing a Denial” to better understand your 
options in case of a denial. We suggest seeking counsel from an immigration attorney if you choose to pursue TPS after receiving a denial.

https://www.uscis.gov/ar-11
https://www.justice.gov/eoir/form-eoir-33-eoir-immigration-court-listing
https://www.ice.gov/contact/field-offices
https://www.uscis.gov/humanitarian/temporary-protected-status
https://www.uscis.gov/humanitarian/temporary-protected-status


Additional Guidance if You Lack Documents 

We know that sometimes people will not have documents, especially if they may have fled their countries quickly or if 
records were damaged or lost due to disasters. Here we provide some alternative documentation ideas if you do not 
have documents from your home country.

• If a birth certificate is not available, you can provide a document from a religious institution where a religious rite 
occurred within two months of birth that indicates the child’s date of birth, the date of the ceremony, and the 
names of the parents. 

• School documents and census records may also be used when no other evidence is available. 

• For TPS specifically, if you are struggling to find evidence that proves your entry and presence in the United States 
or cannot provide any of the alternatives above to establish that you meet the eligibility criteria, we recommend 
that you consult with a qualified immigration attorney who can help you assemble alternative evidence.

• In some cases, you may be able to submit affidavits (written signed statements) from individuals who can swear 
they have personal knowledge of your birth, nationality, etc.

• Affidavits must be signed and should include the person’s full name, address, date and place of birth, and 
relationship to you, and provide relevant details and how they acquired the knowledge. 
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