
Chicago is a thriving innovation and logistics hub 
for Amazon. Our investments include customer 
delivery and fulfillment infrastructure, corporate 
office spaces, retail locations, and more.

Chicago
Amazon’s Economic Impact

Empowering Local Businesses 
in The Windy City
Amazon’s investments extend far beyond its direct workforce, 
supporting the broad ecosystem of small businesses and 
entrepreneurs across Chicago.

in industries such as construction, 
logistics, and professional services.

13,000+ jobs are  
indirectly supported

operate or deliver in Chicago, collectively 
employing over 1,000 workers to safely 
deliver Amazon packages every day.

10+ Delivery Service Partners

with 152M+ items sold in 2025. Sellers 
like Carstens, a clipboard and binder 
company, and natural beauty brand Mojo 
Spa enrich Chicago communities.

$415,000+ in average 
independent seller sales in IL

Whole Foods Market locations
Amazon One Medical locations
Delivery stations
Amazon Hub Locker+
Fulfillment and sortation center
Amazon Pharmacy
Amazon MGM Studios productions—Barbershop 
and Neagley—were filmed in Chicago in 2025
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Our Presence
Amazon’s presence in Chicago includes 3 corporate 
offices and 23 facilities.

Since 2010, Amazon has invested

over $10 billion in Chicago,

Total Investment

including infrastructure and compensation to our 
employees. These investments have contributed over 
$10 billion to the city’s economy, boosting GDP.

Supporting Good Local Jobs
We’ve driven economic opportunity for our employees 
through competitive wages, comprehensive benefits, 
safety investments, and upskilling programs.

full- and part-time employees in Chicago.

to prepaid tuition at 30 schools across IL — including 
Chicago State University, City Colleges of Chicago, and 
National Louis University—through Amazon Career Choice.

in global workplace safety since 2019, including 
innovations, ergonomic improvements, and 
training programs.

5,000+ 

25,000+ hourly workers have access

$2.5 billion+ invested
Driving 
impact in
Illinois.

IL



Amazon’s Corporate Footprint 
Chicago is a thriving innovation hub for Amazon. We are invested in building a stronger community 
here through programs supporting tech education, skills development, economic mobility, and food 
security, among others.

Community Giving in Chicago

Learn more at  
www.aboutamazon.com
All investment and economic impact figures have been 
estimated by Keystone Strategy, a third-party consultancy.

donated to over 120 local 
organizations since 2021.

$24.4 million+
Total Donations

Community Vitality

donated to Chicago arts organizations since 2021, including the 
Puerto Rican Arts Alliance and the National Museum of Mexican 
Art, to help expand access to music education, creative resources, 
and opportunities for local youth and emerging creators.

contriubted in philanthropic and in-kind 
resources to Chicago Public School students 
and communities since 2021, supporting 
STEM, literacy, and general programs.

$1.2 million+ $430,000
Education

$545,000

donated to support the Chicago Public 
Library Foundation since 2021, helping 
community-based nonprofits leverage 
the library’s assets.

$445,000

and 1,100+ teachers at 300+ schools 
reached through computer science 
programs in 2025.

90,000+ students

300,000+ meals 
delivered to 1,500+ households on behalf 
of food banks and nonprofits in 2025.

in Chicago received Amazon Future 
Engineer scholarships since 2019, 
providing up to $40,000 each over 
four years to pursue an undergraduate 
degree in computer science, engineering, 
or related fields and an offer to complete 
a paid Amazon summer internship.

68 students

donated to support the Digital Scholars 
summer program at the Discovery 
Partners Institute since 2021, helping 
students taking college-level courses 
in computer science, data science, 
electrical and computer engineering, 
and mobile app development build 
college and career readiness skills. 

$450,000

contributed to help Casa Central since 
2021 increase wellness and improve health 
outcomes for seniors and adolescents in the 
Humboldt Park Community.


